
Advanced Metering Analytics 
(AMA) Software 

Customer Engagement, Data & You

Penni Redford

Climate Change & 
Resilience Manager



Why?  Turn this into …



…This! Add Value…



…And Usable Data



How? Software Engagement Tool

Make it: 

• Easy – digital or paper

• Relatable to them

• Interesting: Educate/Quality/Conservation/Save $$

• Open Communication

Logistics:

• Invite them to join in (paper letter or email)

• Customized – Their profile, alerts

• Report back – On line or paper

(Still do bill inserts, website, newsletters, social media, outreach programs)



Utility Dashboard



Account Breakdown



Consumption



Online Customer Engagement



Home Water Report Mailings



SFR Accounts – 1,794 as of 2/27/18



Water Conservation: >2%



Home Water Report - print



Customer Portal View



Customer Portal  

Water Use Tracking



Seasonal Use Patterns



Usage Breakdown

Utility Facing Dashboard



Recommended Actions



Lessons Learned

• Takes some time to customize for your messages

• Needs to integrate with your Customer Service systems

• Can be costly – utilize everything to get your best value

• Engagement is key, use messaging for events, reports, incentives

• Customers love it – once they understand it

• Keep engaging (marketing) in multiple mediums



Thank you!

predford@wpb.org


