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WATERING CITATIONS 2012 - 2013

GoTo Case® ER accoums

@ ConsenveTrack

Outreach lovls Admin

Phases/Sleps

Frograms tind by Support

Actual Savings Case by Case: Single Program

SelectaProgram | ! Wasmj Visisians * | ¥ Orly show cases vath comglate Prs and Post Usage 2
Select Phases 2 Ttesys Sedected Iv[ Select Steps. | 1 Thevs Secied |v | Moeths Prevous Montis Post  Setect & Pevice -
Date hiedd To Us=  Orxginal Crealed Cale + |12 v |12 vl From =
Water Units  KGimon v # Oaly indude cazes where the Selected Date is nat ompry To | ¥ m
! H | = vt <o Water
¥ caer Phase Locaton®  Account Numbes Sweett  SeetMame  Sbeetsumx  SeleedDate  prave™  eMAVGOws Wk Seem Swews | septame Dweting Units:
e | ] =) = I [ i3 [==——iv= I } L y :
16752 Watering Violaters 2002 C0Co4E160 002151023 L00048160 757 EARCLAY N 1512012 33t 192 133 False Completed
16153 Watering Wiolsbors 2012 0095510 D02115514 COR95510 814 ARIEL AVE 151212 11084 1596 310 False Completed
16757 Watering Vialebicrs 2012 C0C62aLT0 001760510 £00629170 1380 WLLOWWOO0D ©R =202 69 452 201 Faise Completed
16755 Watering Vilabicrs 2012 C0L178250 002025174 £0L175250 1525 ANGLER AVE 202012 as2 1050 -13  False Completed
hI54 Walering Violsborn 2012 C0C05050 D02114017 £0003950 1851 BOATING BIvD 2nam2 1905 470 1525 False Corpleted
0w Wiatering Viglsbcrs 2012 QOCOL0GE0 001507050 SOCBL0GL0 151 THE 0AKS BIvD Zzemez 1112 940 212 Talse Completed
16763 Watesing Vialabicrs 2012 C0C559560 001092020 L00553560 1z GOLRVEW R 222012 &1} 135 1152 False Completed
16761 Watiring Violatees 2012 C0l647680 0011 TATADLOCEATHED 1046 WALOWWOOD D& 22002 g0 646 155 False Coneplited
i Watenng Violstcre 2012 Qs3I 01243220 COG521300 ns GOLMIEw R rreme ob! 125 242 False Completed
16762 Watering Vialabicrs 2012 Cocec2Le0 001604420 £00602L20 1929 WLLOWWOOD [R 22202 653 440 253 False Compieted
16752 Watering Vialabees 2012 Cozele0an 0021 26039 L00806020 pirs) THE OAKS EIVD 223012 375 106 283 False Completed
16159 Watenng Violsbors 2012 axe1dN X1 74266 COCT618.0 1934 THE 0AKS BLvD 220m2 963 815 168 False Cormpleted
16765 Watering Wialebicrs 2012 QOL2L7610 002175183 401217610 001 EQATING BvD 2z2a0m2 1274 43 805  False Completed
16772 Watering Vialabicrs 2002 COITC0340 000286 T30.L00700340 s HURON = 3 222012 & 585 2B2  False Completed
16775 Watlering Violabers 2012 COCSATIM DONOIBH LONSITITN 83 LAUREL OAK N 22002 S64 18 <164 False Corpleted
Ll ’
Page 1 of 99 (1485 itenms) 1 r 3 £ 3 ] 7 - €08 L2 g8 @
* The date of the case, Date vaiue iz the clste from the date field selected sbove.
_— PRE POST DIF
Water 6
Authority / Total: 18586.94 15528.57 3358.37
Average: 12.89 10.60 2.2
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Hours To Run 100 Citations

20

Staff 16
Coordinator 4
Employee 13.55
W/ Benefits @ 40% 5.42
18.97
Total 16h 303.52
Coordinator 22.5
W/ Benefits @ 40% 9
31.5
Total 4h 126
100 Citations Mail Cost 48
Total Cost Per 100 Citations 477.52
# Citations 662
#Citations (662/20h) 33.1
Total Cost BMP
Assume 2 Years Savings 55366800
Total Water Savings -(# Implemented
(Units) * Product Life (Years) * ( Water
Savings ( Gpm Gal/Month) * 12 Months *
1T Gal/1000gal
Total Bmp Cost 15805.912
Total Bmp Water Saved 27683400 One Year 662 Units
Cost Effectiveness 0.570952701 Per Thousand
Cost Of AWS $5-87? T Gal




IRRIGATION EVALUATIONS 2012 - 2013

@ ConserveTrack GoTo Case# | EZR Accounc N =B 5o Rodney Tilsy |

Phase

teps Programs Outreach Find hy Tools Admin Support

Actual Savings Case by Case: Single Program

Selecta Program 5 kroalen Evabulons * ¥ Only show cases with complets Pre and Post Usage &
Select Phases | 2 [nova Selectsd I"Sl Select Steps | 1 a3 Sedacted [«]  montws Prevous Months Post  Select a Penod ] -]
Date Fdd To Use | Crigna Created Date =112 > |1z - Fiem | -
Walir Units | KG/mon = M Only indude cases where the Selected Date is nat empty To | *
} ¥ Casex Phase Location 1D Accoant Numbes Sweet & Step Name Dweting Units
C':k— mii 1 1 i 1 v I i
16914 ¥ngshon tvalushors 2012 W04 25% QOZIABSE 000747940 ™ CORNALL or 2nva12 5.9 510 3235 False tvnlustion Compl
1€ms Fugeben Bualushiors 02 mosnIo AN MITNSTIN 1nE LOLFVIEW or 2n80) hAaT ERLY 242 Fane Ewdluation Compl
16016 Frigaben Bualuaices 012 0000 780 2001 7061 5000702 720 1812 BALMORAL a 2n5/2012 146 157 D0t Fase Evduation Compl
16012 Tigatien Bwluations 2012 000315230 0004400000031 5240 3255 PEACE MPE on 236/2012 6.57 30 328 Fuse Exdluation Compl
16917 TFrigatien Bvaluations 2012 DO0a04200 COL951E 0000204200 056 BEARING N 2046/2012 an 605 365 False Evaluation Compl
16318 Irripstion Evalustians 2012 00311560 C0Z113E15000311920 3834 VINE ST 206/212 58.52 4411 144l Fase Evaluation Compl
16323 ¥ripsben Dvalustians 2012 001159200 64 LAGLE CUFr DR 216/2012 37 203 D74 Foise Owvniuation Compl
16396 Fripsben Dvalusbans 2012 MmD000 Q0624700 D00EX220 1204 SEVAN Wir 216/2012 139 342 083 Tase Swaluation Compl
1690 rngaben bvalushors 2012 DO M0 TGOS0 OO0 6D am LAKES tDLE N 2nnan? 10.91 LA 140 Fave twsluymtion Compl
16034 Irigabien Ewlubions J012 200622050 L00T1L-DN0627050 1 105 ALTOS T 206/2012 193 253 280  Fawe Evaluation Compl
16022 krigabien Bluabicns 2012 000015400 CONOMEI-D00NESLD 3318 SCHOOLHOWSE RO 216/2012 240 1105 D05 Fuse Evaluation Compl
16025 Frigatien Baluatians 2012 DO0BE4390 D02178£11 D00254350 802 JETIY DR 246/2012 1024 ENad 707  Fase Exdludtion Compl
16320  Irdpabien Evalustians 2012 DO0909350 COZLIBETCD00202350 4312 HELOTROPE LOOP 206012 238 6395 40T Fase Evdluation Compl
16927 Fripsben Evalustions 2012 001200500 Q02175453001 202220 =0 ORANGEBLD DR 216/2012 457 604 -l47  Folse Evniuation Compl
16907 Iripsben Dvalusbans 2012 01750 134 DLOSSOMDCW DR 217/2012 nas 832 2133 Taise Ovaiuation Compl
co o i mp e
l 13
Page 1 of SZ (767 tems) Bz 3 & s & 2 L osos w2 ()

* The date cf the case. Date value is the date from the date fiald salacied above.

Select All Cases on Page Deselect All Cases an Page Select All Cases In the | st Deselect All Cases In 1 ist
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Evaluations Hours Completed

20.65 19

32 24
Total 52.65 43
Hours To Conduct 1 Eval 0.81671415
Employee 1H 13.79 5.516 W Benefits @ 40%
Employee @1.22h 18.85
Total 24.366
Vehicle 1H 9.75
Vehicle @ 1.22 13.27
Total Cost Evaluation 37.636
# Evaluations 312
Total BMP Cost 11742.432
Assume 2 Years Of Water
Savings 25464000
Total Water Savings -(#
Implemented (Units) * Product
Life (Years) * ( Water Savings (
Gpm Gal/Month) * 12 Months *
1 T Gal/1000gal
Assumed 2 Years Of Water
Savings
Total BMP Cost 11742.43
1273200

Total BMP Water Saved 0 One Year 312 Units Eval
Cost Effectiveness 0.922277| Per Thousand
Cost Of AWS $5-S$7 Tgal




TOILET REBATES 2011 - 2013

& ConsenveTrack GoTo Case# BB sccouns| R voe rotoey Ty

Phases/Steps Programs Outreach Find by Tools Admin Support

Actual Savings Case by Case: Single Program

Select a Program G Toéet Recetes * W Crly show cases with comgleta Pra and Post Usage 2
Setect Phases | 2 Thinrs Seboclind [v! seectSteps |1 fwsSebctid 'vl Months Previous Months Post  Select a Period -
DateFleld ToUse | Criginal Created Date » |12 -l [12 . Frem -
WatesUns |KGimon ¥ Ony Inchade cases where the Selected Date s not emply fo 3 m
’ ‘ Coa s Phana Sombor®. || Mo St 4 SheMame  ShelSulfx  SewcdDate  geoilECOn  REAVECoRs  EESnes % ShopName  Duweling Uniks
coear || ; | | I ( 3| | | |l i'
6305 Toliet Rebate 3041 - 2042 20aE5ATD 0224007420235 3103 LNDSEND a s23011 123 135 £02  Fase Credt Confimed
1636 Tovet Bebate X11 . %12 00503 (1450511 0R495030 88 0L ML R B2sL 258 3 38 false Credt Contimed
1638 Toliet Rebate 1L - 2012 020025020 0C00023S5L0C005030 | 722 DOLNGHAM  AVE 523200 035 cz3 013 Faise Credt Canfimed
16330 Toiwt Rebate 211 - 212 020074060 0201271252022 4050 17 VERCHA T SR 331 250 13 False Credt Confitreed
167 Toliet Rebste 311 . X12 000238020 020455730 200434080 128 MDOLN SPRINGS. TR S22 027 X 42 rse Credt Confimed
16329 Toliet Rebate 3041 . 2042 020038060 021138430 L00026050 | 800 NEPTLNE o sa82011 25 226 053 False Credt Confimeed
16313 Tolet Rebste X11 . X12 00010650 00006263 0016650 155 MANOR [ 582011 602 148 1M taise Credt Contirmed
16353 Tollet Rebate M1 - 2012 00022370 020023060 02023370 218 BASS T 75200 342 303 538 False Credt Canfimeed
16336 Toiwl Rebate 2011 - 217 080270540 20175155 20822590 1910 PENFIELD ST 782001 27 193 Q2 Falye Credt Confitrred
16412 Toliet Rebate 11 - X012 030226220 020127205 20024210 1513 VERONS ST 723201 P¥51 156 0m  ralse Credt Confimed
L6341 Tolikt Rebate 2041 . 242 020023140 020124530 02003140 106 HUGCHEY T Tt 252 242 040 False Credt Confimeed
16340 Tollet Rebste X611 . X12 050220050 01083180 0521050 1 LAVON ave a2 343 A7 Qs talse Credt Contimred
16552 Tollet Rebate 2041 - 2012 020121250 0:140301000012250 | 7@ LACE VILLA WAY 312011 243 183 050 False Credt Canfimed
16330 Toilel Rebate 211 - 212 0204030 D1AERIN L0030 164 DAMON AVE 78201 148 148 201 Felse Credt Conlitrred
16717 Toliet Rebate 11 - X012 00164520 000058125.200104520 s FLORIDA. PRV 1272272011 aa2 551 23 False Credt Confimed
cone el R R
. »
Page 1 0f 19 (271 tems| W ¢ 3 4o 6 o oo ow ow()

* The dete of the cese Date vahue is the date from the dete field sedected ebaove,

Select All Cases on Page Deselect All Cases va Page Sedect All Cases in e List Derseslect All Cuses in List Exportto XLS
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Toilet Rebates

Time To Conduct 1 Rebate 1h

Employee 1h 13.79

Employee W/Benefits 40% 5.516

Total 19.306

Total Cost Rebate 19.31

# Of Rebates 149

Total Employee Cost 2877.19
Rebate Not
Necessarily
Invested But
Is Loss Of
Revenue As It
Comes Off
Their Bill. 15K
Comes Back
To Us From
The Mgmt
District In

Total Monies Invested/Toho & Sfwmd 30000/Cash.

Assumed Twenty Years Of Water Savings 28996800

Total Bmp Cost 32877.19

Total Water Saved * 20 Years 28996800

Cost Effectiveness 1.133821318

Cost Of AWS S5 -87? T Gal
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Inside Audits

Employee 13.79
W/Benefits @ 40% 5.516
Total 19.306
Hours To Conduct 1 Audit 0.95

Employee @ 1.35 27.006
Vehicle @ 1h 9.75
Vehicle @ 1.35 15.35
Total Cost Audit 42.356
# Of Audits 41
Total Cost Audit 1736.596
Assume 5 Years Savings 13054200
Total Bmp Cost 1736.596
Total Water Savings 1 Year 2610840
Cost Effectiveness 0.665148

Cost Of AWS

$5-87?

Tgal




Annual Budget
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Water Conservation Budget FY 2015
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Salaries, OT, & Bonuses $110,500
Benefits $54,900
Total Personnel Expense $165,400
Professional Services $100,000
Other Services $30,000
Training & Travel S$5,500
Office Supplies 500
Operating Supplies $10,000
Uniforms $500
Conservation Supplies $6,500
Postage — Conservation $20,000
Printing $13,000
Education & Outreach $9,500
Total Non-Personnel Expenses $195,500
Total Budgeted Expenses — FY15 $360,900




Tracking Program Impact

BMNS (The Bank of Mova Scotia) Ny SE @ StockCharts.com
1-Feb-2011 Open 5695 High 55.02 Low 55.31 Close 57 .95 Volume 268K Chg +1.35 (+2.358%)1 &
MRSI(14) 60,51

%W BNS (Daily) 57,96

ha '
L i [y
b vallnne 326,544 #m D.i,-l- ﬁ i

f

1.5ru1]

1.00 a3

00K 1l o | '
; — B = P R - ' Eoemaa

16 23 Sepy 13 20 27 Oet 11 18 25 Mow & 15 22 Decd 13 =20 2F 2011 10 15 24 Feb
= MACD(12,26,9) 0,255, 0,258, -0,003

1.00
075
0.50
0.265

4-0.003
025
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MONTHLY PROGRAM REPORT

| 2014

Phase Name Jan Feb |Mar Apr May |Jun Jul Total

2014 Comm Eval 0 0 1 1 0 0 7 9
2014 FWS / Beazer@Tapestry 0 0 0 12 17 16 7 59
2014 FWS / Lennar@Championsgate 0 0 3 110 3 14 12 142
2014 Inside Audits 18 23 12 20 9 18 51 152
Fixture Giveaways 0 0 0 0 0 1 9 13
IRRIGATION EVALUATIONS 2014 22 40 26 16 29 28 49 211
Irrigation Workshops 2014 0 0 0 12 0 0 0 12
Rain Sensor Giveaway, ongoing 3 6 3 0 2 8 6 28
Toilet Rebate 2013 - 2014 52 39 27 29 26 12 20 211
WATERING VIOLATIONS 2014 90 68 78 59 23 132 75 525

Toho
Water

Authority 6/

=
QAA‘\@)

ACTUAL NUMBER OF CASES PER MONTH COMPLETED




Metered Sales Characteristics

e All Metered sales represents approximately 96% of
total operating revenues

 Potable Water Usage

. . Water Usage
— Residential — 45%
e Approximately 78,000 water meters

— Commercial —43%
e Approximately 10,900 accounts

— Irrigation — 12%

e Approximately 15,800 irrigation meters

M Residential
B Commercial

Irrigation

Toho
Water

Authority 6/
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Irrigation Trends

(Thru June MG)

1,200

800

400

FY11 FY12 FY13 FY14
(9%) (12%) (7%)

Toho
Water

Authority, 9/ Since FY11 the overall 3-year usage reduction is 25.8%
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Irrigation Trends

(A FY12 Rate Equalization & Restructuring of Irrigation
Rate

JFY13 Reviewed & Adjusted Irrigation Tier Structure

dlrrigation revenue growth more erratic than indoor
residential and commercial usage

- Weather factors contribute greatly to irrigation

usage

=




Irrigation Trends (cont.)

J Authority’s Conservation efforts and resources
increased beginning in 2008

dIncrease use of water conservation devices

J Future growth in irrigation customers is limited due
to reclaimed water

.
=




Customer Incentives



CUSTOMER INCENTIVES

* Watering Citations: Water Efficiency, Education,
Sustainable Landscape

* Free Irrigation and Inside Evaluations: Efficient
Sprinkler, Shower-head, Aerator, and Flapper
giveaways. Saving Water = S that benefit customer.

 Toilet Rebate: $145.00 per toilet two per household,
1.28 gpf

=0



CUSTOMER INCENTIVES (cont.)

* Florida Water Star Home: Involve the developer. Start
your savings from the purchase of the home.

e Commercial Evaluations: A new focus on large water
users

* Irrigation Maintenance for Homeowners Seminar

=0



Marketing, Education and
Outreach




FREE COURSE FOR HOMEOWNERS
i

enance for
Homeowners Seminar
Learn to set your controller, use your rain sensor
and water the right amount for FREE
{(VWiolafions can be removed by attending the class)

Heritage Park
1927 Kissimmee Valley Ln
Kissimmee, FL

Seating is imited:
Call 407-944-5121
o register

Toho
Water

Authority, 6/
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TOILET REBATE ADVERTISEMENT

Is your toilet a dinosaur?

(Well, knock some EPA WaterSense into it)

$1 Toilet Rebate Program

If you are a Toho Water Authority residential customear
OFF YOUR and have a 3.5+ gallon toilet and you want to replace it
WATER BILL with an EPA WaterSense toilet, you qualify.

Please visit the News/Events section
at www.tohowater.com for more
information or call 407-944-5123.

Para espafiol llame al 407-944-5000.

Toho
Water

Authority, 6/
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INSIDE AND OUTSIDE EVALUATIONS

GET IT lnside

Get a free irrigation evaluation plus an inside water audit of your home

Inside S Oulside @

AT NO COST AT NO COST
We'll check all the fixtures inside the customer's Customers will receive a report ccrntalnlng
home for water efficiency the following:

® Kitchen \
® Bathroom
® Laundry

® Description and location of system issues
® 5cheduling recommendations
® Rebate and incentive program information

If needed we'll give you faucet aerators, low-flow ® How to properly program the controller

showerheads and toilet flappers for FREE

ol Call us now at 401 944 5121

Water (This program is only available to Toho Water Authority residential customers)

Authority, /
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.'.: Get a free rain sensor




SPANISH VERSION

Por dentro.
por fuera =L

Reciba GRATIS una evaluacién de su consumo de agua en el hogar

Adentro i~ lfuera

SIN COSTO ALGUNO (@ SINCOSTOALGUNO gﬁ
Inspeccionamos las diferentes areas dentra su hogar Clientes recibiran un informe sobre su
en cuanto al consumo de agua como la: sistema de irrigacion con lo siguiente:

® Cocina ) L v ® Localizacion y descripcion de problemas
#® Bafio 4,_.\ con el sistema
® lavadero ! ® Recomendaciones de programacion

@ Informacion sobre programa de incentivo
y reembolso
@ Como programar correctamente su sistema

Si es necesario te daremos GRATIS aireadores para
grifos, cabezales de bajo flujo para las duchas y
sapitos (flappers) para los inodoros

5 Reciba gratis un
-1 | sensor de lluvia

ISt A R
Uamennors al 4107-944-5121

a‘;l:::r (Este programa solo estd disponible para clientes residenciales de Toho Water Authority)

Authority, /
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A DIFFERENT APPROACH TO IRRIGATION
CONSUMPTION ANALYZING BY AMR

Sprinkler system using
too much water?

CALLUS-WECANTELLYOU k="

Call us at 407- 944-5121 for an outdoor water usage analysis
FI.IIE If :-.n:-u re usmg too much we'll help you lower your water usage

bringing you life’s ; “
mm’r.precl S resource » -

uuuuuu 66/
"'6\6
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New Program Initiatives
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PAM (PUBLIC ACCESSING MODULE)

Customer will have online access to their water data, featuring:

= CHECK YOUR WATER USE: Compare your water usage against others in your area.
= HOME WATER CHECKUP: Request and evaluation, inside or out.

= YOUR ACTION HISTORY: View past water saving actions and check their status

= GET A REBATE: Send in applications online for less staff time.

= REPORT WATER WASTE: If you see water wastage let us know.

Piloting PAM underway in the community of Harmony

Toho
Water

Authority 6/
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Q% YourWater

Bringing You Life’s Most Precious Resource

Check Your Water Use Home Water Checkup Your Action History Get a Rebate! Report Water Waste

Track your water use from An evaluation will provide View your past water saving Send in your rebate If you see water waste
month to month. Challenge savings for your inside and actions and check their apphcations onhne. happening let us know.
yourself to use less outside water usage. status.

Toho
O )

o
ﬁé‘\@



FLORIDA WATER STAR

e A statewide certification program: Voluntary for most

* Adopted by Toho in April 2008

e 20% water impact fee reduction

 Compliance or certification for Toho

e Residential

N



FLORIDA WATER STAR (cont.)

* Landscape
* |rrigation

* |Indoor criteria

2013 Homes: 126

2014 Homes: 158 (so far, and growing)

>z
—»

| £
g

e
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FLORIDA WATER STAR COMPARISON

Toho
Water

Authority 6/
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FWS HOMES MONTHS LOT SIZE USAGE MONTHLY AVERAGE
3424 SCHOOL HOUSE ROAD 22 0.11 157000 7136.363636
6836 BUTTERFLY 34 0.09 224000 6588.235204
6838 BUTTERFLY a7 0.11 200000 4255,319149
6840 BUTTERFLY 4s 0.09 392000 8166.666667
6842 BUTTERFLY 37 0.11 148000 4000
6844 BUTTERFLY a7 274000 5820787234
6845 SUNDROP 20 0.09 64 3.2
6846 BUTTERFLY 49 0.11 138 2.816326531
6847 SUNDROP 32 0.11 140 4,375
6848 BUTTERFLY 42 0.09 193 4.595238095
6849 SUNDROP 13 0.09 52 4
6850 BUTTERFLY 37 0.11 220000 5045,045046
6851 SUNDROP 34 0.11 75000 2205.882353
6852 BUTTERFLY 4z 0.09 174000 4142.857143
6853 SUNDROP 32 0.09 112000 3500
TOTALS 536 1976587 3687.662313
COMPARISON HOMES

7024 BUTTON BUSH 27 0.09 260000 9629.62963
6911 BEARGRASS 41 0.09 381000 9202,682027
3334 BRACKEN FERN 15 0.09 111000 7400
3332 BRACKEN FERN 119 0.09 631000 5302.521008
3208 POND PINE 109 0.09 498000 4568.807339
3316 POND PINE 67 0.09 488000 7283.58200
6975 BLUESTEM ROAD 30 0.09 228 7.6
6935 BEARGRASS 33 0.09 183 5.545454545
6020 BEARGRASS 28 0.09 217000 7750
3320 POND PINE 42 0.09 260000 6190.47619
TOTALS 511 2846411 5570.27593

Difference of

~1900 gals/month



New Program Initiatives Under Review

e Commercial Evaluations: Allocation of irrigation to square
footage of property?

* |ncentive: Lower rate for under allocation, substantial
increase for over-usage?

e “Green Cities” Program: A pilot opportunity under review
to change existing toilets with new HET 1.28GPM toilets.

* Incentive: Possible rebate opportunity for Multi Family
Structures, Hotels.

=0



Automatic Metering
Infrastructure (AMI)

e Real-Time Data

* Replacing Windshield Surveys

e Cuts down on unnecessary Vvisits

* Increase customer interaction by 4 — 5 times

(citations)

* Sort/update users by quantity

* Detect leaks
 The 7-Day Report...

=



. Toho
{ Sy o ;
% Bringing You Life's Most Precious Resource ~ water
) Ny § i Authority) 2
! ’;.&.f? N >
¥ ik g L
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N ,\ e v e
y et a\C ~
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nhh \-,.“7 e «—
v Lot mpuon
Day2 Day3 Dayd Day5 Day6 Day7 MelerSerial  ACCOUNT C_SERVICE
14150 20010 2125 0 0 0 1615243 031064750 31
18000 0 0 1500 0 0 20011547 031120000 31
0 0 0 0 300 0 T03427 031012000 31
0 1000 0 12000 0 0 30016796 031550975 31
2320 0 1840 50 1450 1320 72947921 031040130 31
5610 0 0 0 360 6960 71365938 031173000 3
170 1500 1100 1500 1700 1700 73261025 031060127 3
2000 0 0 6300 0 0 73507430 031550176 31
500 2000 2000 1500 0 2000 30016735 031550143 3

Toho
Water

Autherity, 6/

-
= »

C_CYCLE

S k51 S US) 8181 B ER] R

/-DAY REPORT

Md;ess
851 CYPRESS PARKWAY<BR>KISSIMMEE, FL34758
ENTRANCE OCTAVIA BOULEVARD<BR>KISSIMMEE, FL
ECHION<BR>KISSIMMEE, FL
5001 MERCANTILE LANE<BROKISSIMMEE, FL 34758
SOUTHPORT RD ENTRANCE<BR>KISSIMMEE, FL
HARRIS & SANDHURST {PARK)<BR>XISSIMMEE, FL
105 N DOVERPLUM AVENUE<BR>
3152 N AVENUE B-IRRIG<BR>KISSIMMEE, FL

5005 S ORANGE BLOSSOM TRAIL<ER>KIS, 34758

MULTI DAY CITATIONS AT A QUICK GLANCE!!!

7 DAY TOTAL



Commercial Evaluation Approach

e Starts with: citation, ranking top users

* Onsite visit to review controller settings and
looking for leaks, proper water for plantings

e Advise as to watering schedule and repairs
needed

* Tracking usage (through AMI)
* Future Recognition Program for water savers



RECAP

* Continued education and outreach: Mailers, Courses,

Videos, etc.

e Conservation Programs: Continue to implement and

record progress

* Water Citations: 7 Day Reporting

* |rrigation Evaluations: Residential / Commercial

 New Irrigation Evaluations Focus: Commercial

N



RECAP (cont.)

 PAM “Public Accessing Module”: Interactive with
customers

 AMI: Continue to use near-real-time data to support
conservation efforts

o
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