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Welcome to ePermitting, an online permitting system used to search for application and permit information, submit a 
permit application and/or compliance data, apply to transfer an existing permit, and subscribe to receive electronic     
noticing of permit related information. 
  
What are the benefits of ePermitting? 
 

ePermitting improves business efficiency through cost savings (reduction in applicant paperwork requirements and   
postage), improved timelines (reduction in administrative permit processing time and faster routing to permit review staff) 
and enhanced open government (immediate posting and anytime access to permit application information). 
 
What services does ePermitting offer? 
 

 Records Search - Search for Application/Permit (pending and issued permit information and documents),       
Enforcement (notices of violation, consent agreements and settlement letters) and Noticing (applications        
received and issued, compliance notices, intended and proposed agency action, regulatory agendas, notice of 
unpermitted water use and rule making) records.  View permit coverages/information using Google Earth. 

 

 Application Submittals - Click New, Modify or Renew to apply for an Environmental Resource, Consumptive  
Water Use and Nutrient Source Control/WOD permit application.   

 
 Water Well Construction - Apply for a well construction permit and submit well completion reports. 
 

 Additional Info Submittals – Respond to a request for additional information, submit an application fee payment 
using personal or business electronic checks and Visa or MasterCard debit or credit cards, submit agency  or 
other comments, and add phosphorus budget reports. 

 

 Compliance Reporting – Submit post permit compliance deliverables required by permit conditions such as   
construction commencement notifications, construction completion certifications and conversion to operation 
permit transfers. 

 

 New Ownership Transfers – Apply to transfer an existing permit when a change in ownership of a project and/or    
property has occurred. 

 

 Electronic Noticing – Subscribe to receive customized electronic notifications related to specific permit,           
application, or enforcement case cost code number(s). 

 

 Update Profile – Make changes to user account information and change password. 
 

 Contact Us – Ask regulatory questions, provide suggestions and comments, and receive a response from a     
regulatory professional within 48 hours. 

 
How do you use ePermitting? 
 

Type www.sfwmd.gov/ePermitting in the address bar, which will bring you directly to the  ePermitting Home page.   
Records Search is available to all users.  Application Submittals, Compliance Reporting, Ownership Transfers,         
Electronic Noticing and Additional Info Submittals require an ePermitting user account.   
  
For more information contact:  

            epermits@sfwmd.gov                                               permits@sfwmd.gov 
 ePermitting questions and assistance                Application and permit specific assistance 

 

 

Getting Started 

http://www.sfwmd.gov/ePermitting�
mailto:epermits@sfwmd.gov�
mailto:permits@sfwmd.gov�
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Create New Account 

1. Click on the Create Account icon. 

2. Enter applicable information (fields with a red  *  

asterisk next to them are required). 

3. Click the box next to I agree to the above (click on 

the Electronic Transaction Agreement link to read 

the legal disclosure). 

4. Click the Submit button. 

5. Enter User name. 

6. Enter Password. 

7. Click the Sign In button. 

 

Type www.sfwmd.gov/ePermitting in the address bar, which will bring you directly to the ePermitting Home page.   

 

User Registration 
An ePermitting user account is required to use Application Submittals, Compliance Reporting, Ownership Transfers, 

Electronic Noticing and Additional Info Submittals. During the application process, submittals may be routed to any rele-

vant party or individual by the originator.  However, these routees must also register as users. 

http://www.sfwmd.gov/ePermitting�
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1. Click on the Login icon or link. 

2. Enter User name. 

3. Enter Password. 

4. Click the Sign In button. 

5. Click on the Reset button to empty the User and 

Password fields, should you need to re-enter this 

information. 
 

 

 

Note: Computer privacy level should be set to   
medium to ensure that automatic logout does not 

occur while using ePermitting.   

 

1. Click the Change Password link from the features 

menu or the Login screen. 

2. Enter User name. 

3. Enter Old Password. 

4. Enter New Password. 

5. Re-enter New Password. 

6. Click the Change Password button. 

 

 

Logging onto the ePermitting System 

Change Password 
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1. Click the Forgot your Password link from the Log-

in screen. 

2. Enter User name. 

3. Select Your Question (this is the question        

selected during account creation). 

4. Enter Your Answer (this is the answer selected 

during account creation). 

Update Profile 
1. Click the Update Profile link from the features 

menu. 

2. Update information as applicable. 

4. Click the Submit button. 

 

 

Forgot Your Password 

Forgot Your Username 
1. Click the Forgot your user name  link from the 

Login screen. 

2. Enter your email address. 

3. Click the Submit button. 

4. Your username will be sent to the email address. 
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Records Search - Search for Application/Permit 
(pending and issued permit information and docu-
ments), Enforcement (notices of violation, consent 
agreements and settlement letters) and  Noticing 
(applications received and issued, compliance notices, 
intended and proposed agency action, regulatory 
agendas, notice of unpermitted   water use and rule 
making) records.  View permit coverages/information 
using Google Earth. 
 
Electronic Noticing – Subscribe to receive customized            
electronic notifications related to specific permit,      
application, or enforcement case cost code number(s). 
 
Application Submittals- Click New, Modify or Renew to 
ubmit an Environmental Resource,  Consumptive   
Water Use and Nutrient Source Control/WOD permit 
application. 
 
Water Well Construction - Apply for a well construction 
permit and submit well completion reports 
 
New Ownership Transfers – Apply to transfer an exist-
ing permit when a change in ownership of a project 
and/or property has occurred. 
 
Additional Info Submittals – Respond to a request for    
additional information, submit an application fee    
payment using personal or business electronic checks 
and Visa or MasterCard debit or credit cards, submit 
agency  or other comments, and add phosphorus 
budget reports. 
 
Compliance Reporting – Submit post permit          
compliance deliverables required by permit conditions 
such as construction commencement notifications,             
construction completion certifications and conversion 
to operation permit transfers. 
 
eflow - Submit Nutrient Source Control/WOD flow           
calibration reports and pump logs. 
 
Update Profile – Make changes to user account     
information and change password. 
 
Phosphorus Budget Calculator - Allows for the       
creation of new report or modification of an existing 
report. 
 
Contact Us – Ask regulatory questions, provide     
suggestions and comments, and receive a response 
from a regulatory professional within 48 hours. 
 
 

ePermitting Features Menu 
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ePermitting flows through a number of tabbed screens which direct you in the submittal application process.  The     
specific tabs displayed are based on application type and indicate what information is required.  The Next and Previous 
buttons or links will allow navigation through the application process. 
 

The following activities or processes are used throughout the submittal application system: 

 Red asterisks (*) located next to an entry field indicate that the information is required in order for the application    
process to continue. 

 N/A should be entered in the comment box if a section is not relevant to the application. 

 See attached file should be entered in the comment box if a section requests that document(s) be provided. 

 For multiple phase projects, use numbers (e.g., 1,2,3) instead of Roman Numerals.   

 Directions are abbreviated as follows:  N, S, E, W, NE, SW, SE, NW 

 Absolutely NO abbreviations should be used for project names or company names of engineers, owners,        
applicants, etc.  Spell out everything (e.g., Florida Department of Transportation or Greater Orlando Aviation   
Authority). 

 All conventional uses for a street suffix apply (e.g., DR for Drive, CIR for Circle, ST for Street, etc.). 

 All comment fields have a 2,500 character limit.  

 Clicking the Save button records the data entered in a specific screen and will advance the application process to 
the next screen.  Clicking the Cancel button exits the current screen without saving data entered and returns the 
application process to the previous screen. 

 New Ownership Transfers can be routed to other users for review and edit (including the attaching of files). 

 Environmental Resource and Consumptive Water Use submittals can be routed to other users for review, edit 
and sign/sealing of registered professional documents (including the attaching of files). 

 Permit applications can be submitted with the option to pay the permit application fee at a later date (except 
NGPs) 

 Permit application fees can be paid online using personal/business checks and MasterCard and Visa credit/debit 
card.  Third party checks are not accepted. 

 Submittal confirmation emails are sent to the email address supplied during account creation. 

 The ability to attach files is utilized on almost every screen in the submittal system. Attached files are archived 
and available online for the public to review.  Therefore, the following is recommended: 

 File type - .pdf 

 Maximum file size - 50 MB (megabytes) 

 Combine multiple maps into one file 

 File Name - select the applicable document types from the drop down menu.  Do not include a period (.)  
or dash (-) within the file name.  The application number is automatically assigned to the file name for all 
application submitted via ePermitting.  A list of ePermitting file naming conventions is available at      
www.sfwmd.gov/epermitting to assist applicants with naming attached files. 

Reoccurring Activities 

Accessing Help Documentation 
Online detailed instructions are available to guide users through every step of the ePermitting process.  Simply click on 

the Help, Screen Help or ? links to access help documentation or contact epermits@sfwmd.gov to receive assistance 

from a SFWMD representative. 

mailto:epermits@sfwmd.gov�
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SFWMD Headquarters 

Attn: Regulatory Support Bureau 

3301 Gun Club Road 

West Palm Beach, Florida  33406 

561.682.6896 

Counties Serviced: Palm Beach, Broward, Miami-
Dade, Martin, St. Lucie and Monroe 

 

Big Cypress Basin 

Attn: Regulatory Office 

2660 Horseshoe Drive North 

Naples, Florida  34104 

239.263.7615 

County Serviced: Collier 

 

Lower West Coast 

Attn: Regulatory Office 

2301 McGregor Boulevard 

Fort Myers, Florida  33901 

239.338.2929 

Counties Serviced: Charlotte, Hendry and Lee 

Service Center Locations 
Okeechobee 

Attn: Regulatory Office 

3800 NW 16th Boulevard 

Suite A 

Okeechobee, Florida  34972 

863.462.5260 or 1.800.250.4200 

Counties Serviced: Glades, Highlands, Martin,     
Okeechobee and St. Lucie 

 

Orlando 

Attn: Regulatory Office 

1707 Orlando Central Parkway, Suite 200 

Orlando, Florida  32809 

407.858.6100 or 1.800.250.4250 

Counties Serviced: Osceola, Orange and Polk 
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1. Click the Application/Permit link. 

2. Enter search criteria (fields denoted with a red    

(*) asterisk next to them are required). 

3. Click Search Records. 

 

Helpful hint:  Insert % as a wildcard in the  

Permit #, Project Name, Company Name or  

Last Name field to provide a broader search.  

For example, entering 50-00004-% versus  

50-00004-W will allow for all related permits  

to be included in the search.  The %  

wildcard can be used liberally when  

uncertain of spelling, project or applicant  

name.  For instance, typing a project name as  

%SCHOOL% will provide a list of all  

projects that include the word “School”  

in the project name. 

Searching the permit database allows for the review of application/permit records, including applications received, under 
review and previously issued, based on a variety of chosen criteria.     
 
To begin the search process, type www.sfwmd.gov/ePermitting in the address bar, which will bring you directly to the 
ePermitting Home page.   
 
An ePermitting account is not required to search for records. 
 

For additional information or if you have any questions, please contact us at epermits@sfwmd.gov. 
 

Viewing Records 

Application/Permit Records Search 

http://www.sfwmd.gov/ePermitting�
mailto:epermits@sfwmd.gov�
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Download Results to Excel 

1. Click the Download Results link at the top of the 

page. 

2. Click the Open button when the File Download    

dialog box appears. 
 

Note: This option provides a Microsoft Excel    

spreadsheet that can easily be sorted based on  

your specifications. 

 
 
 

Viewing Records (continued) 

4. Click on the Application # link. 

5. Click on the applicable Folder(s). 

6. Click on the applicable PDF File(s). 

7. Review, print or save file. 

8. Click the X red box located in the top right-hand  

corner of the screen to close the file. 

9. Click the Close Me button. 

10. Click the Yes button. 

11. Click the New Search link to begin a new search. 
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Note: 

 Google Earth must be installed on your        
computer in order to utilize this feature.  If you 
do not have Google Earth or are prompted to 
choose a program, visit the Google Earth    
homepage at earth.google.com to download this 
free software. 

 Pop up blockers may need to be disabled to       
access the Google Earth feature.  

1. Click the Application/Permit search link. 

2. Enter search criteria (fields denoted with an      

asterisk next to them are required). 

3. Click Search Records. 

4. Click View in Google Earth.  

5. Click OK. 

View Permit Coverage and Information Using Google Earth 
Note: In order to view permit coverages in Google Earth, you must have the software previously installed on your computer.  If you do 

not have Google Earth, a free download is available at earth.google.com. 

Searching the permit database allows for the review of application/permit records, including applications received, under review and 

previously issued, based on a variety of chosen criteria. 

To begin the search process, type www.sfwmd.gov/ePermitting in the address bar which will bring you directly to the ePermitting 

Home page. An ePermitting account is not required to search for records. 

For additional information or if you have any questions, please contact us at epermits@sfwmd.gov. 

 

 

 

http://www.googleearth.com�
http://www.googleearth.com�
http://www.googleearth.com�
http://www.googleearth.com�
http://www.googleearth.com�
http://www.sfwmd.gov/ePermitting�
mailto:epermits@sfwmd.gov�
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View Permit Coverage and Information Using Google Earth 

 

 

Note: 

 If application information is not currently available, we will 
be automatically notified of your request and every effort 
will be made to provide this information within a few     
business days.    

 When Google Earth is accessed for the first time, only the 
data layer for that specific permit/application will be       
activated.   

 The SFWMD data layers are streamed live to Google 
Earth beginning seconds after you stop changing the 
view.  The data is updated once per day.  The farther you 
are zoomed out, the more data will be streamed and the 
longer it will take to redraw in Google Earth.  

6. Click Open to access Google Earth and download applica-
tion data.    

7. Check/uncheck boxes to turn on/off additional data     
layers.  To best view permit data, turn off all unnecessary 
layers.  To turn on all data layers, select “Live Database.”  
Only select all data layers if you are zoomed into a small 
geographical area.  

8. Click on the +/- buttons to expand or collapse layer      
selections. 

9. To view application/permit information, hover over and 
click on the square symbols.  For additional information, 
click “Application & Permit Information Database.”  
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10. To search for additional applications/permits, 
scroll to surrounding areas or enter a physical 
address in the Google Earth search criteria.  

11. Click on application number(s) and then click 
“Application & Permit Information Database” 
to retrieve additional information in the ePermit-
ting database.  

12. Click on applicable Folder(s) and click on     
individual pdf documents to open, review, 
print or save.   

13. To exit the ePermitting database, click on the X 
in the top right-hand corner of the screen.   

14. To exit Google Earth, click on the X in the top 
right-hand corner of the screen. When prompt-
ed, click Discard to exit without saving data.  

Note:  

 To search by application/permit number, return 
to the ePermitting Records Search page. 

 To save data layers for future use, choose to 
save information to your “My Places” folder 
when prompted before exiting or choose File, 
then Save to My Places.  The data layers will 
be saved and available the next time Google 
Earth is accessed directly.   

View Permit Coverage and Information Using Google Earth 

Type address/intersection here 
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1. Click the Enforcement link. 

2. Enter search criteria (fields denoted with 

an red (*) asterisk next to them are        

required). 

3. Click Search Records. 

4. Click on the Cost Code Number link. 

5. Click on the applicable Folder(s). 

6. Click on the applicable PDF File(s). 

7. Click the X red box located in the top right-hand  

corner of the screen to close the file. 

8. Click the Close Me button. 

9. Click the Yes button. 

Searching enforcement records allows for the review of notices of violation, consent agreements, settlement letters and 
other associated documents, based on a variety of chosen criteria.     
 
To begin the search process, type www.sfwmd.gov/ePermitting in the address bar, which will bring you directly to the 
ePermitting Home page.   
 
An ePermitting account is not required to search for records. 
 

For additional information or if you have any questions, please contact us at epermits@sfwmd.gov. 

Viewing Records 

Enforcement Records Search 

http://www.sfwmd.gov/ePermitting�
mailto:epermits@sfwmd.gov�
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Searching for notices allows for the review of applications received and issued, compliance notices, intended and 
proposed agency actions, regulatory agendas, Tribal work plans, notices of unpermitted water use and rulemaking 
changes. 
 

To begin the search process, type www.sfwmd.gov/ePermitting on the address bar, which provides direct access to the 
ePermitting Home page. 
 

An ePermitting account is not required to search for noticing. 
 

1. Click the Noticing link. 

2. Select Notice Type. 

3. Select Date Range. 

4. Select County. 

5. Select Permit Type. 

or 

1. You have the option to search by File Name 

(document name). 

2. Click the Run Report button. 

 

 

Note:  File Names can be a full or partial name (i.e. 

Application Number 120727-17 or 120727).  To 

search for well completion reports, enter            

section/township/range as noted in the print 

screen.   

Viewing Notices 

Noticing Records Search 

http://www.sfwmd.gov/ePermitting�
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Viewing Notices (continued) 

1. Click on applicable Folder(s). 

2. Click on applicable PDF File(s). 

3. Review, print or save file.   

4. Click the X red box located in the top      

right-hand corner of the screen to close the 

file. 

5. Click the New Search link to begin a new 

search. 
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Electronic Noticing allows registered users to receive electronic notifications related to specific permit, application or 

cost code number(s).  Information available includes notifications such as Receipt of Application, Staff Reports, Notice 

of        

Intended/Proposed/Agency Action, and/or List of Applications Complete/Issued. 
 

To begin the subscription process, type www.sfwmd.gov/ePermitting in the address bar, which will bring you directly to 

the ePermitting Home page. 
 

If you do not have an ePermitting account, you must first register as a user.  In order to establish a new user account, 

click on the Create Account icon (refer to Getting Started with ePermitting for detailed instructions).  Registered  

users can simply click on the Login icon. 
 

Subscribing 

1. Click on the Subscribe function located under 

Electronic Noticing listed in the menu on the     

left-hand side of the ePermitting Home page. 
 

Note: Your address information will fill in            

automatically based on your initial registration.       

It is important to verify that all information is       

current, especially your email address as this will 

be used for your subscription. 
 

2. Select the type(s) of noticing that you would like to 

receive.   

3. Click the applicable link next to the noticing type for 

more specific options (permit/application/cost code 

number(s), county and permit type). 

 

 

Electronic Noticing 

http://www.sfwmd.gov/ePermitting�
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Subscribing (continued) 

4. Add application/permit number(s) if applicable to   

subscription request. 

5.   Click the Add button. 

6.   Click the box next to I agree to the above. 

7. Click the Submit button. 
 

      Notes:  

Notification emails are only generated once per day.  

Therefore, subscribers will begin to receive            

notification emails within 24 hours of their request, 

when a new notice is posted.  

Modifications can be made to your subscription at 

any time by following the Subscribe process. 

 

Unsubscribing 
1. Click on the Unsubscribe function located under   

Electronic Noticing listed in the menu on the left-hand 

side of the ePermitting Home page. 

2. Click the Yes button. 
 

Note: To re-subscribe to Electronic Noticing at a later 

date, follow the Subscribe process. 
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Subscription Report 

1. Click on the Subscription Report function   

located under eNotice listed in the menu on the 

left-hand side of the ePermitting Home page. 

2. Select desired criteria (dates and notice types). 

3. Enter User ID (name). 

4. Click the Run Report button. 

5. View subscription history as requested. 
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Application Submittal - Environmental Resource Permit 
This function allows registered users the convenience of electronically applying for an environmental resource permit.  

Specific permit requirements can be located by clicking on the Permitting Services link at www.sfwmd.gov. 
 

To begin the application process, type www.sfwmd.gov/ePermitting in the address bar, which will bring you directly to the 

ePermitting Home page. 
 

If you do not have an ePermitting account, you must first register as a user.  In order to establish a new user account, 

click on the Create Account icon (refer to Getting Started with ePermitting for detailed instructions).  Registered users 

can simply click on the Login icon. 
 

For additional information or if you have any questions, please contact us at epermits@sfwmd.gov. 

 

1. Click the New, Modify, Renew  link located under 

Application Submittals listed in the menu on the 

left-hand side of the ePermitting Home page. 

2. Click the circle next to Environmental Resource 

Permit. 

3. Click the Continue button. 
 

       Notes: 

Selecting the update/delete option allows access 

to a list of pending submittals. 

Selecting the process a routed submittal option 

allows you to route a pending submittal. 

Once the application type has been selected,     

corresponding tabs will appear to indicate what 

information/sections must be completed.  The 

Next and Previous buttons or links will allow        

navigation through the application process.  

Submitting an ERP Application (Application Type) 

http://www.sfwmd.gov/�
http://www.sfwmd.gov/ePermitting�
mailto:epermits@sfwmd.gov�
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Submitting an ERP Application (Application Type, continued) 

4. Select the applicable type of permit requested 

using the drop down menu in section A. 

5. Click the radio button next to the applicable Type 

of  Activity being applied for in section B. 

6. Enter permit number in information box if       

applying to modify a previously permitted system. 

7. Click on the radio button of the type of federal 

dredge and fill permit requested for Section E. 

8. Click on the appropriate answer for Section F. 

9. Click the appropriate answer for Section G,           

if applicable. 

10. Click the appropriate answer for section H, if     

applicable.   

11. Click the Next Page button or link.   
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Submitting an ERP Application (Relevant Parties) 

1. Select the applicable type of            
organization using the drop down 
menu. 

2. Click New on the Relevant Parties 
Dashboard. 

3. Enter Owner/Applicant information 
(fields denoted with a red (*) asterisk 
are required). 

4. Click the Save button. 
5. Repeat steps 2 through 4 until all     

Relevant Parties are entered. 
6. Attach files if applicable (refer to the 

Attaching Files process for detailed   
instruction). 

7. Click the Next Page button or link. 
 
 
Note:  Owner/Applicant or Lessee/Applicant 
is required. 
 
When entering Relevant Party information, 
a unique email address must be entered for 
each Relevant Party.  If adding “Other” as 
the Relevant Party, you will need to identify 
the “Other Type” (i.e. Administrative        
Assistant). 
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1. Enter the Project Name. 

2. Enter the Total Project Acreage. 

3. Enter the Number of new or modified boat 

slips. 

4. Enter the Total acres of work in, on or over     

wetlands or other surface waters. 

5. Enter the Project Address. 

6. Enter the City, Town or Village where the       

project is located.  

7. Enter the zip code. 

8. Enter the Latitude. 

9. Enter the Longitude. 

10. Enter Directions to site form the nearest major 

intersection. 

4. Click New on the County Information         

Dashboard button. 

5. Select the County where the project is located   

      using the drop down menu. 

6. Enter the Section(s) associated with the project. 

7. Select the Township associated with the project 

using the drop down menu. 

8. Select the Range associated with the project   

using the drop down menu. 

9. Enter the Land Grant Name, if applicable. 

10. Enter the Tax Parcel ID Number associated with 

the project.  

11. Click the Save button. 

12. Click the Attach Files button if there are any     

proposed changes to the boundaries of your      

permit (refer to the Attaching Files process for   

detailed instructions). 

13. Click the Next Page button or link. 

Submitting an ERP Application (Project Location) 
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1. Click the Add Meeting button. 

2. Enter pre-application details if applicable. 
 

Note: This section is not a requirement.  However, 

first time applicants may benefit from talking with 

an agency reviewer prior to starting a project. 
 

3.   Attach files if applicable (refer to the Attaching Files 

      process for detailed instruction). 

4.   Click the Next Page button or link. 

 

 

 

Submitting an ERP Application (Pre-Application Meeting) 

1. Enter a Description of the proposed project,     

system or activity. 

2. Select the applicable Land use using the drop 

down menu. 

3. Click the Add Phosphorus Budget Report button 

if changing land use. 

4. Click the Add Permits button to identify by      

number any MSSW/Wetland Resource/ERP/ACOE 

permits pending, issued or denied for projects at 

the location and any related enforcement actions. 

5. Click Save. 

Submitting an ERP Application (Project Narrative & Existing Permit Information) 
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Note: If the property includes wetlands and other     

environmentally sensitive areas, you must enter       

information for property owners, excluding yourself as 

the applicant, whose property directly adjoins this pro-

ject.  
 

6. Click the Add Property Owners button and enter 

the property owner details. 

7. Click the Save button. 

8. Attach files if applicable (refer to the Attaching 

Files process for detailed instructions). 

9. Click the Next Page button or link. 

Submitting an ERP Application (Existing Permit Information, continued) 

Submitting an ERP Application (Section C Details- Activities in, on or over     
wetlands or surface waters) 

10. Describe the type of activities in, on or over 

wetlands or surface waters. 

11. Complete and attach Section C as part of the 

submittal (refer to the Attaching Files process 

for detailed instruction.) 

12. Click the Next Page button or link. 
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Submitting an ERP Application (Section D Details - Activities within navigable or 
flowing surface waters such as a multi-slip dock or marina) 

Submitting an ERP Application (Section E Details - Construction or alteration of 
an engineered stormwater management system) 

1. Describe the construction or alteration of an 

engineered stormwater management system. 

2. Complete and attach Section E as part of the 

submittal (refer to the Attaching Files process 

for detailed instruction.) 

3. Click the Next Page button or link. 

1. Describe the activities within navigable or 

flowing surface waters such as a multi-slip 

dock or marina. 

2. Complete and attach Section D as part of the 

submittal (refer to the Attaching Files process 

for detailed instruction.) 

3. Click the Next Page button or link. 
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Submitting an ERP Application (Section F Details - Activities that are (or may be) 
located within, on or over state-own submerged lands) 

1. Describe the activities that are (or may be) 

located within, on or over state-owned       

submerged lands. 

2. Complete and attach Section F as part of the 

submittal (refer to the Attaching Files process 

for detailed instruction.) 

3. Click the Next Page button or link. 

Submitting an ERP Application (Section G Details - Construction or modification 
of Mitigation Bank) 

1. Describe the construction or modification of 

Mitigation Bank. 

2. Complete and attach Section G as part of the 

submittal.(refer to the Attaching Files process 

for detailed instruction.) 

3. Click the Next Page button or link. 
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Submitting an ERP Application (Exemption) 

1. Choose the Type of Exemption you 

are requesting from the drop down 

menu. 

2. Choose the Date of activity is pro-

posed to commence and be completed. 

3. Describe the proposed project, system, 

or activity (including materials to be 

used and construction methods. 

4. Choose either the yes or no radio    

button whether any work is proposed in       

wetlands or other surface water (Section 

D). 

5. Describe with specific references as to 

how the limits of the proposed work will 

comply with the terms and conditions of 

the above exemption. 

6. Provide a description of all sediment 

and erosion controls to be used during 

the completion of this activity. 

7. Attach files if applicable (refer to       

Attaching Files process for detailed in-

struction). 

8. Click Next Page. 
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1. Select a Relevant Party as the Signature          
Authority. 

2. Check the box to agree to the Statement 
of  Agreement.   

3. Once checked, your ePermitting account            
information will appear. 

4. Click Last Page. 
 
Note:  If the person filling out and signing the       
submittal is not the owner or lessee, an               
authorization form must be completed and 
signed by the owner.  An authorization form is 
available for your convenience.  Use the     
attached files option to upload a pdf file of the 
authorization. 
 
 

Submitting an ERP Application (Applicant Signature/Owner Authorization) 
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Submitting an ERP Application - Submittal Management (Verify Data Submittal) 

1. Click in the circle next to Verify Data Submittal. 

2. Click the Continue button. 

3. Verify that there is a check mark in each box. 

4. Click the Back to Submittal Management button. 

5. Click in the circle next to Edit Submittal if updates 

need to be made. 

6. Click the Continue button. 

7. Make applicable updates. 
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1. Click in the circle next to Attach Documents. 

2. Click the Continue button. 

3. Click the applicable Attach Files button(s). 

4. Click the Browse button. 

5. Select the applicable file. 

6. Click the Open button.  

7. Select the applicable document type from the 

drop down menu. 

8. Enter description if applicable. 

9. Click the Done button. 

9.   Repeat process for each file being attached. 

10. Click the Back to Submittal Management    

button once all files have been attached. 

 

Notes: 

 Files attached during the application process 

should not be duplicated. 

 Attached files are archived and available online 

for the public to review. Therefore, the following 

is recommended: 

 - File type - .pdf 

 - Maximum file size - 50 MB (megabytes) 

- Do not include a period (.) or dash (-) within the 

file name 

 - Combine multiple maps into one file 

Submitting an ERP Application - Submittal Management (Attach Documents) 
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1. Click in the circle next to Route/Recall        

Submittal for Purpose. 

2. Click the Continue button. 

3. Click the Add Routing button. 

4.   Click in the box next to the applicable type of  

      user. 

5. Enter the first and last name of an existing  

      user. 

6.   Click the Search Names button. 

7.   Select the Purpose using the drop down menu. 

8. Enter a description of why you are routing the 

submittal. 

9. Click the Route button. 

       or 

10. Enter email address if a new user. 

11. Click the Send Email button. 

12. Click the Back to Submittal Management  

      button. 
 

Note: The application cannot be completed until 

a routed submittal is returned to the Originator. 
 

 

Submitting an ERP Application - Submittal Management (Route Submittal) 
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1. Click the link in the Routing Notification email. 

2. Click in the circle next to Do you want to     

process a routed submittal. 

3. Click in the circle next to Edit Submittal or Seal 

Engineering Documents. 

4. Click on the applicable submittal number link. 

5. Click in the circle next to Edit Submittal. 

6. Click the Continue button. 

7. Edit the submittal if necessary. 

8. Click the Last Page button or link. 

9. Click the OK button. 

       or 

10.  Click in the circle next to Seal Engineering  

Documents. 

11. Click the Continue button. 

12. Complete seal process (refer to Seal              

Engineering Documents process for detailed 

instructions). 

13. Click in the circle next to Return Submittal to  

      Originator. 

14. Click the Back to Submittal button. 

15. Click in the circle next to Return Submittal to 

Originator. 

16. Click the Continue button. 

17. Select the Purpose to be routed back using 

the drop down menu. 

18. Click the Continue button. 

19. Select the Status using the drop down menu. 

20. Click the Return Back to Originator button. 

 
 

 

Submitting an ERP Application - Submittal Management (Route Submittal to Originator) 
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1. Click in the circle next to Seal Registered        

Professional Documents. 

2. Click the Continue button. 

3. Enter the name of the Registered Professional 

that is signing the document. 

4. Enter the license number of the Registered   

Professional that is signing the document. 

5. Enter the Registered Professional Company’s 

name. 

6. Click the box next to the applicable file(s).  

7. Click the Authenticate & Produce Signature 

Document button. 

8. Click the Print Signature Document tab. 

9. Click the circle next to applicable file. 

10. Click the Print Signature Document button. 

11. Print, sign, seal, scan and attach signature          

document as part of the submittal.  This form no 

longer needs to be mailed in. 

12. Repeat process for each document requiring seal        

verification. 

12. Click the Back to Submittal button. 

 

 

Submitting an ERP Application - Submittal Management (Seal Registered Professional 
Documents) 
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1. Click in the circle next to Print Submittal Form. 

2. Click the Continue button. 

3. Print application if a paper copy is needed. 

4. Click the Back to Submittal Management button. 

 

Note: If the person filling out and signing the       

submittal is not the owner or lessee, an               

authorization form must be completed and signed 

by the owner.  Use the attached files option to   

upload a pdf file of the authorization. 

 

 

 

Submitting an ERP Application - Submittal Management (Print Submittal Form) 
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Submitting an ERP Application - Submittal Management (Submit Application) 

1. Click the circle next to Submit Application. 

2. Click the Continue button. 

3. Click the circle next to the selected payment    

option. 
 

Note: If payment is being made at another time 

(Yes, Pay Later option), click the Continue button 

to complete the submittal. 
 

4. Click in the box next to I agree to the above. 

5. Click the Pay button. 

6. Click the Pay Now button. 

7. Click the circle next to the applicable payment 

method. 

8. Click the Pay Now button. 
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Submitting an ERP Application - Submittal Management (Submit Application) 

1. Enter payment information (fields denoted with an * 

asterisk are required). 

2. Click the Continue button. 

3. Click the Confirm Payment button once 

credit/debit card information is verified. 

4. Click the Return to Pending Submittals button or 

the Logout link once confirmation is received. 

Payment by credit or debit card  
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Submitting an ERP Application - Submittal Management (Submit Application) 

Payment by personal or business check  

1. Enter payment information (fields denoted with an * 

asterisk are required). 

2. Click in the box next the Authorization to Debit 

Bank Account statement. 

3. Click the Continue button. 

4. Click the Confirm Payment button once            

personal/business check information is verified. 

5. Click the Back to Pending Submittals button or 

the Logout link once confirmation is received. 

 
Note: Third party checks are not acceptable. 
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Application Submittal - Consumptive Water Use  
This function allows registered users the convenience of electronically applying for a consumptive water use permit.  

Specific permit requirements can be located by clicking on the Permitting Services link at www.sfwmd.gov. 
 

To begin the application process, type www.sfwmd.gov/ePermitting in the address bar (Google Chrome, Internet        

Explorer, Safari or Mozilla Firefox), which will bring you directly to the ePermitting Home page. 
 

If you do not have an ePermitting account, you must first register as a user.  In order to establish a new user account, 

click on the Create Account icon (refer to Getting Started with ePermitting for detailed instructions).  Registered users 

can simply click on the Login icon. 
 

For additional information or if you have any questions, please contact us at epermits@sfwmd.gov. 

1. Click the New, Modify, Renew  link located under Application 

Submittals listed in the menu on the left-hand side of the  

ePermitting Home page. 

2. Click the radio button next to Do you want to create a new     

submittal? 

3. Click the radio button next to Water Use Permit. 

4. Click the Continue button. 

       Notes: 

Selecting the update/delete option allows access to a list of 

pending submittals. 

Selecting the process a routed submittal option allows you to 

route a pending submittal. 

All fields denoted with a red  * asterisk are required. 

The Pay Later option is not available for NGPs in           

ePermitting.   

 

Submitting a Consumptive Water Use Application 

http://www.sfwmd.gov/�
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Application Submittal - Consumptive Water Use  
General Permit by Rule Chapter 40E-2.061, F.A.C. - Confirmation Receipt 

1. A permit application is not required 

for uses that qualify for a General 

Permit by Rule Chapter 40E-2.061, 

F.A.C.  If you would like a printed 

confirmation, choose the radio     

button applicable to your project and 

click the Click Here link.   

2. Enter the Project Name, First 

Name, Last Name, Address, City 

State, Zip Code, Phone Number, 

Email Address, County, Section, 

Township and Range. 

3. Click the check box to agree to the 

Statement of Agreement and click 

the Submit button. 

4. Click  the Print Confirmation button 

and you will automatically receive 

your confirmation letter.  

5. The letter can be printed for your         

records. 
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Application Submittal - Consumptive Water Use  

1. Click the Continue button at the 

bottom of the page to begin the 

Consumptive Water Use permit                            

application process for permits 

that do not qualify for a General 

Permit by Rule Chapter       

40E-2.061, F.A.C.     
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Application Submittal - Consumptive Water Use  (Permit Type) 

1. Select the Type(s) of Land Use/Water Use            
Classification you are requesting. 

2. Select the Type of Activity you are requesting. 
 
Attach files (refer to the Attaching Files process for 
detailed instruction). 
 
 

Note:   

If you are requesting a renewal/modification to an  

existing permit, enter permit number in the                 

information field.  Data for that permit will                 

automatically display in upcoming screens. 

 

If you are requesting a “Letter Modification w/     

Transfer”, include whether the property covered by the 

permit is owned or leased by the applicant, previous 

and new property owner name and address and new 

project name. 

 

3. Click Continue button. 
4. Click OK to continue. 
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Application Submittal - Consumptive Water Use (Location Map) 

Note: The project location and withdrawal facility 

location(s) must be known. If you are not editing 

the project boundary and/or adding or editing facil-

ities, click the Exit button. If you receive a pop- up 

message that no project boundary is found, you 

will need to add the project boundary and facilities. 

If you are applying for a new permit, you will need 

to add the project boundary and facilities using 

these instructions. 
1.   After the map information has loaded, enter in 

the “Find a Location” box the address or Area 

of Interest (i.e. Miami International Airport) 

or 

Enter one of the following: Project, Parcel, 

Perm it, Lat/Long coordinates in format 

24.551153,-81.80502 or STR in format 

6/44S/43E in the “Find a Project” information 

box and click the Find It button. 

2.  Click on the first Add/Edit Boundary 

button to draw/edit project boundary. If the   

parcel for the project is known, click the      

second Add/Edit Boundary button. Then click 

the parcel to select it as the project boundary. 

3.  Click the Save button. 

4. To add a withdrawal facility (well, pump or 

culvert), zoom in to the project boundary and 

click the appropriate facilities button on the top 

of the page. 

5. Click on the location of the facility on the map 

to place the facility. A pop-up box will appear 

with the location details. 

6. To edit the facility name, click on the facility 

and change the name in the pop-up box and 

then click Save in the pop-up box. 

7. Click the Save button. 

8. When all facilities have been placed on the 

map, click the Exit Map button to continue 

with the application. 

Note: There must be at least one project 

boundary and at least one facility on the map 

to submit the application. 
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Application Submittal - Consumptive Water Use (Location Map continued) 

To edit a boundary (boundary must be 

saved): 

1. Click on the Add/Edit Boundary    

button and modify the boundary by 

moving the corners/centers of the 

boundary.   

2. Click Save. 

 

 

 

 

 

 

 

 

 

 

 

To delete a boundary (boundary must be 

saved).   

1. Delete each facility by clicking on the 

facility and click the Delete button. 

2. Click OK to the pop-up message. 

3. Click Save. 

4. Click the Boundary. 

5. Click the Eraser button.   

 

    

 



Page 7 of 37                                                                                        01/2015                         

 

Application Submittal - Consumptive Water Use - (Project Location) 

Once the Permit Type has been selected,            

corresponding tabs will  appear to indicate what in-

formation/sections must be completed.   Clicking on 

specific tabs or Next and Previous tabs/links will  

allow navigation through the application process.   

The application indicator (NGP or IND) has now 

been added to the top of the screen.   

You have completed the application when the        

Progress Bar indicates 100% complete and you   

submit the application. 

 

 

 

1. Enter the Project Name. 

2. Enter the Total Project Acreage. 

3. Enter the City, Town or Village where the 

project is located.  

Note:  The County Information Dashboard fields 

auto populate from the GIS interface (under  

County Information Summary).   

 

Attach files (refer to the Attaching Files           

process for detailed instructions). 

 

Click the Next Page button or link. 

Application Submittal - Consumptive Water Use  
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Application Submittal - Consumptive Water Use  (Agricultural Irrigation) 
1. Select whether this project uses water 

from multiple surface and/or      

groundwater sources. 

2. Select the Duration of the request from 

the drop-down menu. 

3. Enter the Amount of Frost/Freeze     

protection requested if applicable. 

4. Select the Type of Frost/Freeze         

Protection from the drop-down menu if 

applicable. 

5. Enter the Amount of Salt Flush         

Protection requested (MGD) if            

applicable. 

6. Click New on the Parcel Entry Dashboard. 

7. Enter the Parcel Name. 

8. Select Type of Irrigation System from 

the drop-down menu. 

9. Enter the Total Parcel Acreage. 

10. Select the Net Depth of Application from 

the drop-down menu. 

11. Select the Rainfall Station from the drop-

down menu. 

12. Enter the crop information 

(Type/Name/Earliest Planting 

Month/Total # Planting Months/Irrigated 

Crop Acreage). You can continue to add 

additional crops by clicking on the Add 

button. 

13. For multiple parcels, click the New button 

and repeat steps 7-12. 

14. Click Save.  Once saved, the calculated 

amount of water requested as well as the 

daily water usage will auto populate. 

15. Select whether an ASR system is being 

used. 

 

Attach files (refer to the Attaching Files pro-

cess for detailed instructions). 

Click Next Page link or button. 

 

Continue Application process on Page 19 

of this manual. 
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Application Submittal - Consumptive Water Use  (Aquaculture) 

1. Select the Amount of Water          

requested from the drop-down menu. 

2. Enter the Exact Amount of Water  

requested (MGD). 

3. Select whether this project uses    

water from multiple surface and/or      

groundwater sources. 

4. Select the Duration of the request 

from the drop-down menu. 

5. Enter Aquaculture operation        

description. 

6. Enter a description of the need for 

water in the second comment box if 

applicable. 

 

Attach files (refer to the  Attaching Files 

process for detailed instructions). 

 

Click Next Page link or button. 

 

 

 

Continue Application process on Page 

19 of this manual. 
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Application Submittal - Consumptive Water Use  (Livestock) 

1. Select whether this project uses water 

from multiple surface and/or      

groundwater sources. 

2. Select the Duration of the request 

from the drop-down menu. 

3. Click New on the Livestock entry  

dashboard. 

4. Select the Type of Livestock from the 

drop-down menu. 

5. Enter the Number of Livestock. (You 

can continue to add additional         

livestock by clicking on the Add       

button.)  

6. Click Save.  Once saved, the            

calculated amount of water requested 

as well as the daily water usage will 

auto populate. 

 

Attach files (refer to the Attaching Files 

process for detailed instructions). 

 

Click Next Page link or button.  

 

Continue Application process on Page 

19 of this manual. 
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Application Submittal - Consumptive Water Use  - (Dewatering) 
1. Enter the Maximum Daily Pumpage in 

Million Gallons per Day (MGD). 

2. Enter the Total project Pumpage 

(MG). 

3. Select the Duration of the Request 

from the drop-down menu. 

4. Enter the Exact timeframe for the    

request.   

5. Enter whether you are applying for a  

“master” dewatering permit as            

described in the Applicant’s handbook. 

6. Enter the Dewatering information as 

requested.  

7. Enter the Maximum depth of           

excavation. 

8. Select whether the Discharge will     

remain on site.  

 

 

Attach files (refer to the Attaching Files 

process for detailed instructions). 

 

Click Next Page link or button.  

 

Continue Application process on Page 

19 of this manual. 

 

 

 



Page 12 of 37                                                                                        01/2015                

 

Application Submittal - Consumptive Water Use   
(Diversion and Impoundment) 

1. Select the Amount of Water 

requested from the drop-down 

menu. 

2. Enter the Exact Amount of 

Water requested (MGD). 

3. Select whether this project  

uses water from multiple     

surface and/or                    

groundwater sources. 

4. Select the Duration of the   

request from the drop-down 

menu. 

5. Enter Diversion and           

Impoundment information. 

 

Attach files (refer to the Attaching 

Files process for  detailed          

instructions). 

 

Click Next Page link or button. 

 

 

 

Continue Application process 

on Page 19 of this manual. 
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Application Submittal - Consumptive Water Use   
(Diversion and Impoundment Secondary User) 

1. Select the Amount of Water requested from 

the drop-down menu. 

2. Enter the Exact Amount of Water requested 

(MGD). 

3. Select the Duration of the request from the 

drop-down menu. 

4. Enter Diversion and Impoundment          

Secondary User information. 

5. Click Next Page link or button. 

 

Attach files (refer to the Attaching Files process 

for  detailed instructions). 

 

Click Next Page link or button. 

 

Continue Application process on Page 19 of 

this manual. 
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Application Submittal - Consumptive Water Use  (Landscape Recreation) 

1. Select whether this project uses  

water from multiple surface and/or      

groundwater sources. 

2. Select the Duration of the request 

from the drop-down menu. 

3. Enter the Amount of Frost/Freeze    

protection (MGD) if applicable. 

4. Select the Type of Frost/Freeze          

Protection information from the    

drop-down menu if applicable. 

5. Click New on the Parcel Entry      

dashboard. 

6. Enter the Parcel Name. 

7. Select the Type of Irrigation System 

from the drop-down menu. 

8. Enter the Number of Acres Irrigated. 

9. Select the Net Depth of Application 

from the drop-down menu. 

10. Select the Rainfall Station from the 

drop-down menu. 

11. Click Save.   Once saved, the            

calculated amount of water               

requested as well as the daily water 

usage will auto populate. 

 

 

Attach files (refer to the Attaching Files 

process for detailed instructions). 

 

Click Next Page link or button. 

 

 

 

Continue Application process on Page 

19 of this manual. 
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Application Submittal - Consumptive Water Use  (Golf Course Irrigation) 
1. Select whether this project uses 

water from multiple surface 

and/or groundwater sources. 

2. Select the Duration of the request 

from the drop-down menu. 

3. Enter the Amount of Frost/Freeze    

protection (MGD) if applicable. 

4. Select the Type of Frost/freeze   

Protection information from the 

drop-down menu if applicable. 

5. Click New on the Parcel Entry 

dashboard.  

6. Enter Parcel Name. 

7. Select the Type of Irrigation     

System from the drop-down menu. 

8. Enter the Number of Acres     

Irrigated. 

9. Select the Net Depth of              

Application from the drop-down 

menu. 

10. Select the Rainfall Station from 

the drop-down menu. 

11. Click Save. Once saved, the            

calculated amount of water       

requested as well as the daily   

water usage will auto populate. 

 

 

Attach files (refer to the Attaching 

Files process for  detailed instructions). 

 

Click Next Page link or button. 

 

Continue Application process on 

Page 19 of this manual. 
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Application Submittal - Consumptive Water Use  (Commercial/Industrial) 

1. Select the Amount of Water          

requested from the drop-down menu. 

2. Enter the Exact Amount of Water  

requested (MGD). 

3. Select whether this project uses water 

from multiple surface and/or      

groundwater sources. 

4. Select the Duration of the request 

from the drop-down menu. 

5. Select the Type of Operation from 

the drop-down menu. 

 

Attach files (refer to the Attaching Files 

process for detailed instructions). 

 

Click Next Page link or button. 

 

 

 

Continue Application process on Page 

19 of this manual. 
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Application Submittal - Consumptive Water Use  (Nursery) 
1. Select whether this project uses 

water from multiple surface and/or      

groundwater sources. 

2. Select the Duration of the         

request from the drop-down menu. 

3. Enter the Amount of Frost/Freeze    

protection (MGD) if applicable. 

4. Select the Type of Frost/Freeze   

Protection information from the 

drop-down menu if applicable. 

5. Click New on the Nursery Entry 

Dashboard. 

6. Enter the Parcel Name. 

7. Select the Type of Irrigation   

System from the drop-down menu. 

8. Enter the Number of Acres      

Irrigated. 

9. Select the Net Depth of            

Application from the drop-down 

menu. 

10. Select the Rainfall Station from 

the drop-down menu. 

11. Enter the Number of acres    

planted in ground. 

12. Enter the Number of acres    

planted in containers. 

13. For multiple parcels, click the New 

button and repeat steps 6-12. 

14. Click Save. Once saved, the            

calculated amount of water       

requested as well as the daily   

water usage will auto populate. 

 

Attach files (refer to the Attaching 

Files process for detailed instructions). 

 

Continue Application process on 

Page 19 of this manual. 
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Application Submittal - Consumptive Water Use  (Public Water Supply) 

1. Select the Amount of Water         

requested from the drop-down 

menu. 

2. Enter the Exact Amount of 

Water requested (MGD). 

3. Enter the Per Capita Usage 

(required for an NGP). 

4. Enter the Population (required 

for an NGP). 

5. Select the type of                

conservation plan associated 

with the project. 

6. Select whether this project uses   

water from multiple surface 

and/or groundwater sources. 

7. Select the Duration of the   

request from the drop-down 

menu. 

8. Enter Service Area infor-

mation. 

9. Attach the applicable table           

information (links to tables are     

provided). 

 

Attach files (refer to the Attaching 

Files process for detailed            

instructions). 

 

Click Next Page link or button. 
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Application Submittal - Consumptive Water Use  (Well Information)  

Note:  All new facilities must be entered via the 

Location Map tab. 

1. Click the Well information button. 

2. Click the Edit button under well summary. 

3. Enter Map Designator. 

4. Select Groundwater Source from the drop-

down menu. 

5. Select Water Use Type from the drop-down 

menu. 

6. Select the Well Use Status from the drop-

down menu. 

7. Select Water Use Accounting Method from 

the drop-down menu. 

8. Under well details, select the Well Status from 

the drop-down menu. 

9. If existing, enter Date Installed if known. 

10. Enter the Total Depth information (ft-BLS). 

11. Enter Wellhead Elevation information if known 

(ft-NGVD). 

12. Enter Case Depth information if known (ft-

BLS). 

13. Enter Well Diameter information (inches). 

14. Select whether it is Pumped or Flowing from 

the drop-down menu.   

15. Enter the Pump/Flow Rate (GPM) information 

if known (ft-BLS). 

16. If flowing, select whether there will be a    

Working Valve from the drop-down menu. 

17. Select the Pump Type from the drop-down 

menu. 

18. Enter the Pump Intake Depth information if 

known (ft-BLS). 

19. Enter the Last Calibration Date if known. 

20. Click Save. 

Note:  Well name and Location Details auto       

populate from the Location Map screen. 

Attach files (refer to the Attaching Files process 

for detailed instructions). 
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Application Submittal - Consumptive Water Use  (Well Information) continued 
 

1. Click Facility Group button if there is 

more than one well tied together with a 

single meter. 

2. Click New. 

3. Enter Group Name 

4. Add Available wells to Current Wells. 

5. Click Save. 

 

Attach files (refer to the Attaching Files     

process for detailed instructions). 

 

Click the Next Page button or link. 
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Application Submittal - Consumptive Water Use  (Pump Information) 

Note: All new facilities must be entered via the Location 

Map tab. 

1. Click Pump Information button. 

2. Click the edit button under pump summary. 

3. Enter Map Designater. 

4. Select Surface Water Source from the drop-down 

menu. 

5. Select Water Use Type from the drop-down menu. 

6. Select the Pump Use Status from the drop-down 

menu. 

7. Select Water Use Accounting Method from the 

drop-down menu. 

8. Select the Local Drainage District  from the drop-

down menu if known. 

9. Select the Pump Status from the drop-down 

menu. 

10. If existing, enter the Date Installed if known. 

11. Select the Pump Type from the drop-down menu.   

12. Enter the Pump Diameter (inches). 

13. Enter the Horsepower. 

14. Enter the Pump Capacity (GPM). 

15. Select whether it is a Two Way Pump from the 

drop-down menu. 

16. Enter the Pump Intake Elevation (ft. NVGD) if 

known. 

17. Enter the Last Calibration Date if known. 

18. Click Save. 

 

Note:  Pump Name and Location Details auto populate 

from the Location Map. 

 

Attach files (refer to the Attaching Files process for  

detailed instructions). 

 

. 
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1. Click Facility Group button if there is more than 

one surface water pump tied together with a      

single meter. 

2. Click New. 

3. Enter Group Name. 

4. Add Available Pumps to Current Pumps. 

5. Click Save. 

 

Attach files if applicable (refer to the Attaching Files 

process for detailed instructions). 

 

Click the Next Page button or link. 

Application Submittal - Consumptive Water Use  (Pump Information) continued 
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Note:  All new facilities must be entered via the         

Location Map tab. 

1. Click the edit button under Culvert Summary. 

2. Enter Map Designater. 

3. Select the Surface Water Source from the drop-

down menu. 

4. Select the Water Use Type from the drop-down 

menu. 

5. Select the Culvert Use Status from the drop-down 

menu. 

6. Select the Water Use Accounting Method from 

the drop-down menu. 

7. Select the Local Drainage District from the drop-

down menu if known. 

8. Select the Culvert Status from the drop-down 

menu. 

9. Enter the Date Installed if existing and known. 

10. Select the Culvert Type from the drop-down menu. 

11. Enter the Culvert Diameter (inches). 

12. Select the Culvert Cross-section from the drop-

down menu. 

13. Enter the Culvert Length (feet). 

14. Select the Culvert Control from the drop-down 

menu. 

15. Enter the Culvert Height (inches). 

16. Select whether it is a Two Way Culvert from the 

drop-down menu. 

17. Enter the Culvert Width (inches). 

18. Enter the date of the Last Calibration if known. 

19. Enter the Culvert Invert Elevation (ft-NGVD). 

20. Click Save. 

Attach files (refer to the Attaching Files process for 

detailed instructions). 

Note:  Culvert Name and Location Details auto         

populate from the Location Map screen. 

Click the Next Page button or link. 

Application Submittal - Consumptive Water Use  (Culvert Information)  
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Application Submittal - Consumptive Water Use  - (Relevant Parties) 
1. Select the applicable type of            

organization using the drop-down 
menu. 

2. Click New on the Relevant Parties 
Dashboard. 

3. Enter Applicant/Owner information. 
4. Click the Save button. 
5. Repeat steps 2 through 4 until all      

Relevant Parties are entered. 
 
Attach files (refer to the Attaching Files 
process for detailed instruction). 
 
Note:  Owner/Applicant or Lessee/Applicant 
is required. 
 
When entering Relevant Party information, 
a unique email address must be entered for 
each Relevant Party.  If adding “Other” as 
the Relevant Party, you will need to identify 
the “Other Type” (i.e. Administrative        
Assistant). 
 
Click Next Page link or button.  
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Application Submittal - Consumptive Water Use  (Related Permits)  
 

1. Click in the applicable radio buttons to indicate the 

status of Environmental Resource, Right of Way 

and Diversion and Impoundment permits.  

 

Attach files (refer to the Attaching Files process for  

detailed instructions). 

 

Click the Next Page button or link. 

 

Note:  This tab only applies to IND applications. 

Application Submittal - Consumptive Water Use (Reclaimed Water) 

1. Click in the applicable circle to indicate if the      

project includes Reclaimed Water. 

2. Enter Reclaimed Water details. 

 

Attach files (refer to the Attaching Files process for  

detailed instructions). 

 

Click the Next Page button or link. 

 

Note:  This tab only applies to IND applications. 
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Application Submittal - Consumptive Water Use  (Potential Water Impacts) 

1. Click the applicable radio buttons if 
there are any wetland areas within 
the area of influence,                 
contamination sites within the   
area of influence and the distance 
to the source of saline water (ft). 

 

Attach files (refer to the  Attaching Files  

process for detailed instructions). 

 
Click the Next Page button or link. 
 

Note: This tab only applies to IND           

applications. 
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Application Submittal - Consumptive Water Use  (Pre-Application Meeting) 

1. Enter Pre-Application Details if             
applicable. 

 
Attach files (refer to the Attaching Files pro-
cess for detailed instruction). 
 
Click the Next Page button or link. 
 

 
Note: This section is not a requirement.     
However, first time applicants may benefit from 
talking with an agency reviewer prior to starting 
a project. 
 

Note:  This tab only applies to IND                

applications. 
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Application Submittal - Consumptive Water Use  - Applicant Signature/Owner 
Authorization 

1. Select a Relevant Party as the  
Signature Authority. 

2. Check the box to agree to the 
Statement of  Agreement.   

3. Once checked, your ePermitting 
account  information will appear. 

4. Click Last Page link or button. 
5. Click OK to save the current data. 
 
Note:  If the person filling out and 
signing the submittal is not the owner 
or lessee, an authorization form must 
be completed and signed by the   
owner.  An authorization form is        
attached for your convenience.  Use 
the attached files option to upload a 
pdf file of the authorization. 
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Application Submittal - Consumptive Water Use   
Submittal Management (Verify Data Submittal) 

1. Click in the circle next to Verify 
Data Submittal. 

2. Click the Continue button. 
3. Verify that there is a check mark 

in each box.  
4. Use the blue page headings to 

locate information shown as 
“required” and click on them to 
return to the required tab for     
editing. 

5. Return to the Last Page to     
continue with the verify data    
submittal. 

6. Once completed and all fields are 
checked, click Back to Submittal 
Management. 
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Application Submittal - Consumptive Water Use  
Submittal Management (Attach Documents) 
1. Click the radio button next to Attach Documents. 
2. Click the Continue button. 
3. Click the applicable Attach Files button(s). 
4. Click the Browse button. 
5. Select the applicable file. 
6. Click the Open button.  
7. Select the applicable document type from the 

drop-down menu. 
8. Enter description if applicable. 
9. Click the Done button. 
10. Repeat process for each file being attached. 
11. Click the Back to Submittal Management button 

once all files have been attached. 
 

Notes: 

 Files attached during the application process 
should not be duplicated. 

 Attached files are archived and available online for 
the public to review. Therefore, the following is  
recommended: 

 - File type - .pdf 
 - Maximum file size - 50 MB (megabytes) 
 - File name - Do not  include a period (.)  or 
   dash (-) within the file name 
 - Combine multiple maps into one pdf file 
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Application Submittal - Consumptive Water Use  
Submittal Management (Route Submittal) 

1. Click the radio button next to Route/Recall      
Submittal for Purpose. 

2. Click the Continue button. 
3. Click the Add Routing button. 
4. Click in the box next to the Applicable Type of 

User. 
5. Enter the First and Last Name of an existing user. 
6. Click the Search Names button. 
7. Select the Purpose using the drop-down menu. 
8. Enter a Description of why you are routing the 

submittal. 
9. Click the Route button. 
       Or 
10. Enter Email Address if a new user. 
11. Click the Send Email button. 
12. Click the Back to Submittal Management button. 
 
Note: The application cannot be completed until a  
routed submittal is returned to the Originator. 



Page 32 of 37                                                                                        01/2015                         

 

Application Submittal - Consumptive Water Use   
Submittal Management (Route Submittal to Originator) 

1. Click the link in the Routing Notification email. 
2. Click the radio button next to Do you want to   

process a routed submittal. 
3. Click in the circle next to Edit Submittal. 
4. Click on the applicable Submittal Number link. 
5. Click in the circle next to Edit Submittal. 
6. Click the Continue button. 
7. Edit the submittal if necessary. 
8. Click the Last Page button or link. 
9. Click the OK button. 
10. Click in the circle next to Return Submittal to 

Originator. 
11. Click the Continue button. 
12. Select the Status using the drop-down menu. 
13. Enter Comments if applicable. 
14. Click the Return Back to Originator button. 
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Application Submittal - Consumptive Water Use  
Submittal Management (Seal Registered Professional Documents) 

1. Click the radio button next to Seal           
Registered Professional Documents. 

2. Click the Continue button. 
3. Enter the name of the Professional         

Engineer that is signing the document. 
4. Enter the license number of the              

Professional  Engineer that is signing the       
document. 

5. Enter the Registered Professional           
Company’s name 

6. Click the Box next to the applicable file(s).  
7. Click the Authenticate & Produce           

Signature Document button. 
8. Click the Print Signature Document tab. 
9. Click the radio button next to applicable file. 
10. Click the Print Signature Document button. 
11. Print, sign, seal, scan and attach as part of 

the submittal.  This form no longer needs to 
be mailed in. 

12. Repeat process for each document requiring 
seal verification. 

13. Click the Back to Submittal button. 
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Application Submittal - Consumptive Water Use  
Submittal Management (Print Submittal Form) 

1. Click the radio button next to Print Submittal 
Form. 

2. Click the Continue button. 
3. Print application if a paper copy is needed. 
4. Close the screen to return to the Submittal       

Management Tab. 
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Application Submittal - Consumptive Water Use  
Submittal Management (Submit Application) 

1. Click the radio button next to Submit Application. 

2. Click the Continue button. 

3. Click the radio button next to the selected        

payment option. 

 

Note: If payment is being made at another time 

choose the “Yes, Pay Later option” and click the 

Continue button to complete the submittal. 

 

Note: The pay later option is not available for 

NGPs.     

 

4. Click in the box next to I agree to the above. 

5. Click the Pay button. 

6. Click the Pay Now button. 

7. Click the radio button next to the applicable      

payment method. 

8. Click the Pay Now button. 
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Application Submittal - Consumptive Water Use  
Submittal Management (Submit Application) 

1. Enter payment information. 

2. Click the Continue button. 

3. Click the Confirm Payment  button once 

credit/debit card information is verified. 

4. Click the Back to Pending Submittals button or 

the Logout link once confirmation is received. 

Payment by credit or debit card - 
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Application Submittal - Consumptive Water Use  
Submittal Management (Submit Application) 

1. Enter payment information. 

2. Click in the box next to the Authorization to Debit 

Bank Account statement. 

3. Click the Continue button. 

4. Click the Confirm Payment button once             

personal/business check information is verified. 

5. Click the Back to Pending Submittals button or 

the Logout link once confirmation is received. 

 

Note: Third party checks are not acceptable. 

Payment by personal or business check - 



Page 1 of  21                                                                                      01/2015                

 

Application Submittal - Water Well Construction Permit 
This function allows registered users the convenience of electronically applying for water and monitor wells and         

submitting well completion reports. 

 

To begin the application process, type www.sfwmd.gov/ePermitting in the address bar, which will bring you directly to the 

ePermitting Home page. 
 

If you do not have an ePermitting account, you must first register as a user.  In order to establish a new user account, 

click on the Create Account icon (refer to Getting Started with ePermitting for detailed instructions).  Registered users 

can simply click on the Login icon. 
 

For additional information or if you have any questions, please contact us at epermits@sfwmd.gov. 

1. Click the Water Well Construction 

link located under Application      

Submittals on the left-hand side of 

the ePermitting Home page. 

2. Under the Well Application New Tab, 

select the county from the drop 

down menu.   

3. Enter the well diameter, if            

applicable. 

4. Click the Continue button. 

       Notes: 

All fields denoted with a red  * 

asterisk are required. 

SFWMD does not issue well  

permits for all counties.  Please 

click on the Well Permitting  

Submittal Locations link for  

specific county information.   

Submitting a Water Well Construction Permit Application 

http://www.sfwmd.gov/ePermitting�
mailto:epermits@sfwmd.gov�
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Submitting a Water Well Construction Permit Application - GIS 
Interface/Location 

1. Enter the address or Area of Interest (i.e. Miami 
Int’l Airport) 

 or  
2. Enter one of the following:  Project, parcel,   

permit, Lat/Long coordinates or STR in the   
information box and click the Find It button. 

 
Note:  S/T/R must be entered in the format             
example below: 
6/44S/43E 
Lat/Long must be entered in the format example    
below: 
24,551153,-81.80502 
 
 
 
 

3. To add a well, click the Add button on the 
top of page. 

4. Click in the area on the map where the well 
will be drilled.  A pop-up will appear of the 
location details. 

5. Click the Exit button to save/exit map.  The 
Location tab will appear. 

 
Notes:  Data is saved  when clicking another 
tab, main page/view report links. 
Data will be lost if using browser buttons or 
Home/Logout or App/Search links. 
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Submitting a Water Well Construction Permit Application - Well General 

1. Click on the Well General tab. 
2. Select the Type of work being            

performed from the drop down menu. 
3. Enter the Facility name. 
4. Select whether the well is 200 feet or less 

from any septic system. 
5. Enter number of wells (1 unless multiple 

(up to 8) monitor wells of the same size 
and on the same parcel). 

6. Enter the # of existing wells on site, if 
applicable. 

7. Enter the estimated start date (click on 
calendar to choose date). 

8. Enter the # of existing unused wells. 
9. Select whether the well is in a DEP “62-

524” delineated area. 
10. Select whether the well or any existing 

well or water withdrawal is on the  
owner’s contiguous property covered 
under a  Water Use Permit Application. 

11. Select the intended use(s). 
12. If the intended use is Remediation, 

choose from the drop-down menu. 
 
Note:  If Class V well, select other and enter 
description.  Additionally, Class I and V type 
of wells may also require additional permitting 
through the DEP. 
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Submitting a Water Well Construction Permit Application - Well Details 

1. Click on the Wells Details tab. 
2. Enter the Estimated Well Depth (ft.). 
3. Enter the Estimated Casing Depth 

(ft.). 
4. Enter Estimated Open Hole (from & 

to ft.) or the Estimated Screen     
Interval (from & to ft.) 

5. Enter the Casing Diameter (in). 
6. Select the Casing Material from the 

drop down menu. 
7. Enter the Secondary Casing (if     

installed.) 
8. Select the Method of Construction, 

Repair, or Abandonment from the 
drop down menu.  

Submitting a Water Well Construction Permit Application - Grouting Information 

1. Click on the Grouting Information 
tab. 

2. Click the New button. 
3. Enter the casing information (from & 

to ft.) 
4. Select the Seal Material from the 

drop down menu.  A primary,        
Secondary and Additional casing will 
always display as the default. 

5. Click the Save button. 
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Submitting a Water Well Construction Permit Application - Relevant 
Party 

1. Click the Relevant Party tab. 
2. Select the best representation of 

the applicant’s organization from 
the drop down menu. 

3. Click the New button on the        
Relevant Party Dashboard. 

4. Enter Owner/Applicant information 
(fields denoted with an * asterisk 
are required). 

5. If a well contractor is licensed by the 
SFWMD, enter the license number 
and all contact information will auto 
populate once you click in another 
field or the save button.  You have 
the option to edit any information 
that has changed.  

6. Repeat steps 3 and 4 until all       
applicable Relevant Parties are 
entered. 

7. Click the Save button. 
 
 
 
 
Note:  Owner/Applicant and  Well         
Contractor information is required. 
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Submitting a  Water Well Construction Permit Application - Comments/
Attachments 
Note:  Owner Authorization is required for 
well permit issuance.  Choose the “Owner 
Authorization” from the Document Type 
drop-down menu. 
 
1. To add comments and/or               

attachments, click the                 
Comments/Attachment tab.   

2. Click New on the Attachment        
Selection Dashboard. 

3. Select the Document Type from the 
drop down menu. 

4. Click browse and attach your pdf file. 
5. Click Open. 
6. Enter File Description if applicable. 
7. Click the Save button.  Your          

attachment will appear under        
Attachment Summary. 
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Submitting a Water Well Construction Permit Application - Sealed 
Documents 

Note:  This is currently not a required 
field for a well permit.  
 
1. To sign/seal registered professional 

documents, click the Sealed        
Documents tab. 

2. Click New on the Available Files 
Dashboard. 

3. Select the File you would like to 
sign/seal. 

4. Enter the Registered                    
Professional’s name and License 
number. 

5. Click the Save button. You will then 
see the Authentication Code and the 
date it was sealed. 

6. To print the Signature File, Click on 
the Signature File link.   

7. Sign, seal and attach the signature 

document as part of the submittal. 
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Submitting a Water Well Construction Permit Application - Signature 
Authorization 
1. Click the Signature Authorization 

tab. 
2. Select applicable Relevant Party as 

the Signature Authority. 
3. Agree to the Statement of       

Agreement.   
4. Once checked, your ePermitting   

account information will appear. 
 
 
Notes:   
1) If the application is being submitted by 
the contractor, select well contractor as 
the signature authority. 
 
2) If the person filling out and signing the 
submittal is not the owner, an              
authorization form must be completed 
and signed by the owner.  An              
authorization form is available for your 
convenience.  Upload a pdf file of the  
authorization form under the                      
Comments/Attachments tab. 
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Submitting a Water Well Construction Permit Application - Fee 
Validation 

1. Click the Final Validation Fee tab. 
2. Choose the applicable fee and click 

Continue. 
3. Click the circle next to the selected 

payment option. 

4. Click in the box next to I agree. 

5. Click the Pay button. 

6. Click the Pay Now button. 

7. Click the circle next to the applicable 

payment method. 

8. Click the Pay Now button. 

 
Note:  The system will clearly        

indicate if required fields need to be 

completed in order to submit the   

application. 

 

Note: If payment is being made at 

another time, choose the Yes, Pay 

Later option and Continue. 

Permits will not be issued until      

payment has been received. 
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Submitting a Water Well Construction Permit Application - Payment  

1. Enter payment information (fields denoted with an * 

asterisk are required). 

2. Click the Continue button. 

3. Click the Confirm Payment  button once 

credit/debit card information is verified. 

4. Click the Back to Pending Submittals button or 

the Logout link once confirmation is received. 

Payment by credit or debit card - 
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Submitting a Water Well Construction Permit Application - Payment 

1. Enter payment information (fields denoted with an * 

asterisk are required). 

2. Click in the box next to the Authorization to Debit 

Bank Account statement. 

3. Click the Continue button. 

4. Click the Confirm Payment button once             

personal/business check information is verified. 

5. Click the Back to Pending Submittals button or 

the Logout link once confirmation is received. 

 

Note: Third party checks are not acceptable. 

Payment by personal or business check - 
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Submitting a Well Completion Report(s) 
 
1. Click the Water Well Construction 

link located under Application       

Submittals on the left-hand side of 

the ePermitting Home page. 

2. Click on the Completion Report(s) 

tab. 

3. Enter the Permit Number and Click        

Continue. 

 

 
 
 
Note:  All fields marked with a  red *    
asterisk must be completed.   
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Submitting a Well Completion Report(s) - GIS Interface/Location 
 

 
 
 
 
 

1. Verify well location or change location well. 
3. To add a well, click the Add button on the top 

of page. 
4. Click in the area on the map where the well 

has been drilled (if in a different location than 
was originally proposed, or if permit was           
issued by another agency).  A pop-up will  
appear of the  location details. 

5. Click the Exit button to save/exit map.  The 
Location tab will appear. 

 
Note:  Data is saved  when clicking another tab, 
main page/view report links. 
Data will be lost if using browser buttons or 
Home/Logout or App/Search links. 
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Submitting a Well Completion Report(s) - Well General 

 
1. Click on the Well General tab.  Most 

fields will auto-populate from the well 
construction permit if well permit was 
issued by SFWMD.  If issued via  
another agency, enter all information.  
Edit fields if actual well work is     
different from proposed well work. 

2. Enter the Completion Date (click on 
calendar to choose date). 
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Submitting a Well Completion Report(s) - Well Details  
 
1. Click on the Well Details tab.  Most 

fields will auto-populate from the 
well construction permit if well     
permit was issued by SFWMD.  If 
issued via  another agency, enter all 
information.  Edit fields if actual well 
work is different from proposed well 
work. 

2. Enter Total Well Depth (ft.). 
3. Enter Open Hole (from & to  ft.) 
4. Enter Total Cased Depth (ft.). 
5. Enter Screen Interval (from & to ft.)  
6. Select Casing Material from the 

drop-down menu. 
7. Enter the Slot Size. 
8. Select the Drill method from the 

drop-down menu. 
9. Enter the Measuring Point             

Description. 
10. Enter Measuring Point location      

information. 
11. Enter Pumping water level          

information. 
12. Enter Static Water Level (ft). 
13. Enter whether the well is flowing. 
14. Enter Pump information, if known. 
15. Enter Chemical Analysis (when     

required). 
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Submitting a Well Completion Report(s) - Construction 
 
1. Click on the Construction tab. 
2. Click New in the fields applicable to 

the construction.  Enter applicable 
information in all fields. 

3. Click Save.   
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Submitting a Well Completion Report(s) - Relevant Party  
 
 
 
 
 
 

1. Click the Relevant Party tab. 
2. Select the best representation of 

the applicant’s organization from 
the drop down menu.  

 
Note:  Relevant Party type will               
auto-populate from the well construction 
permit (under Relevant Party          
Summary) if the well permit was issued 
by the SFWMD.  These fields can be        
updated by clicking on the edit button. 
If issued via another agency, enter all 
information.  
 
1. To add a new Relevant Party, Click 

New on the Relevant Party       
Dashboard. 

2. Enter Owner/Applicant information 
(fields denoted with an * asterisk 
are required). 

3. If a well contractor is licensed by the 
SFWMD, enter the license number 
and all contact information will auto 
populate once you click in another 
field or the save button.  You have 
the option to edit any information 
that has changed.  

4. Click Save. 
5. Repeat steps 3 and 4 until all         

Relevant Parties are entered. 
6. Click the Save button. 
 
 
 
Note:  Owner/Applicant and           
Well Contractor information is        
required. 
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Submitting a Well Completion Report(s) - Comments/Attachments 
 
 
 
 
 
 

1. Click the Comments/Attachment 
tab. 

2. Click New on the Attachment        
Selection Dashboard. 

3. Select the Document Type from the 
drop down menu. 

4. Click browse and attach your pdf file. 
5. Click Open. 
6. Enter File Description, if applicable. 
7. Click the Save button.  Your          

attachment will appear under        
Attachment Summary. 
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Submitting a Well Completion Report(s) - Sealed Documents 
 
 
 
 
 
 

Note:  This is currently not a required 
field for a well completion reports.  
 
1. Click the Sealed Documents tab. 
2. Click New on the Available Files 

Dashboard. 
3. Select the File you would like to 

sign/seal. 
4. Enter the Registered                    

Professional’s name and License 
number. 

5. Click the Save button. You will then 
see the Authentication Code and the 
date it was sealed. 

6. To print the Signature File, Click on 
the Signature File link.   

7. Sign, seal and attach the signature 

document as part of the submittal. 

 
 
 
 
 
 



Page 20 of  21                                                                                      01/2015                

 

Submitting a Well Completion Report(s) - Signature Authorization 
 
 
 
 
 
 

1. Click the Signature Authorization 
tab. 

2. Select a Well Contractor as the     
Signature Authority. 

3. Agree to the Statement of       
Agreement.   

4. Once checked, your ePermitting   
account information will appear. 
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Submitting a Well Completion Report(s) - Final Validation 
 
1. Click the Final Validation tab.   
2. Click Submit.  You will receive an 

email confirmation of your well    
completion report.   

 
 

Note:  The system will clearly        

indicate if required fields need to be 

completed in order to submit the   

report. 
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This function allows registered users to apply to transfer a permit when a change in ownership of a permitted  

project or property has occurred.  
   

To begin the transfer application process, type www.sfwmd.gov/ePermitting in the address bar, which will bring you   
directly to the ePermitting Home page. 
 

If you do not have an ePermitting account, you must first register as a user.  In order to start a new user account, click on 
the Create Account icon (refer to Getting Started with ePermitting for detailed instructions).  Registered  

users can simply click on the Login icon. 
 

For additional information or if you have any questions, please contact us at epermits@sfwmd.gov. 

1. Click the New Ownership Transfer link. 

2. Click the circle next to Do you want to 

create a new transfer submittal. 

3. Click the appropriate answer to all three 

questions.  

4. Click the Continue button. 

 

       Notes: 

Selecting the update/delete option    

allows access to a list of pending    

transfer submittals. 

Selecting the routing a transfer         

submittal option allows you to either ed-

it a submittal, or move directly to     the 

pay and submit function. 

 
 

Submitting a Transfer Application 

 New Ownership Transfers 

http://www.sfwmd.gov/ePermitting�
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5. Click on the button next to the type of transfer desired, 

Application or Permit. 

6. Enter the application of permit number. 

7. Click the Search button. 

8. Click the Continue button. 

9. Enter a New Project Name if applicable. 

10. Click the Add Parties button. 

11. Enter Applicant/Owner information (fields denoted with 

an * asterisk next to them are required). 

12. Click the Save button. 

13. Repeat steps 10 through 12 until all relevant parties  

are entered. 

14. Add Comments if applicable. 

15. Click in the box next to the document(s) being          

attached. 

16. Click the Attach Files button and attach applicable 

documents (refer to the Attaching Files process for  

detailed instructions). 

17. Click the Continue button. 

18. Provide electronic signature (refer to the Electronic        

Signature process for detailed instructions). 

19. Click the Continue button. 

20. Verify transfer submittal (refer to the Verify Transfer 

Submittal process for detailed instructions). 

21. Click the Continue button. 

22. Edit transfer submittal if changes need to be made. 

23. Click the Continue button. 

24. Route transfer application if applicable (refer to the 

Route/Recall Transfer for Purpose process for detailed 

instructions). 

25. Click the Continue button. 

26. Print transfer for a paper copy of the application. 

27. Click the Continue button. 

28. Pay and submit application (refer to the Pay and     

Submit process for detailed instructions). 

29. Click the Continue button. 

 

 

Submitting a Transfer Application 
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Attaching Documents 
1. Click the Attach Files button. 

2. Click the Browse button. 

3. Select the applicable file. 

4. Click the Open button.  

5. Select the applicable document type from the 

drop down menu. 

6. Enter description if applicable. 

7. Click the Done button. 

8. Repeat process for each file being attached. 

9. Click the Continue button once all files have 

been attached. 

 

Note: Attached files are archived and made     

available online for the public to review.         

Therefore, the following is recommended: 

 File type - .pdf 

Maximum file size - 50 MB (megabytes) 

 File name - Do not    

   include a period (.) or dash (-) within the file 

name 

Combine multiple maps into one file 
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Electronic Signature 
1. Click the circle next to Electronic Signature. 

2. Click the Continue button. 

3. Acknowledge agreement to the permit terms and 

conditions by clicking in the box next to I agree. 

4. Attach appropriate authorization letter if acting as 

an agent on behalf of the owner (refer to the   

attaching files process for detailed instructions). 

5. Click the Continue button. 

 

       Note: Electronic signature is a requirement of          

       the transfer application. 

Selecting the update/delete option allows    

access to a list of pending transfer submittals. 

Selecting the routing a transfer submittal     

option allows you to either edit a submittal,     

or move directly to the pay and submit function. 
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Verify Transfer Submittal 

1. Click the circle next to Verify Transfer        

Submittal. 

2. Click the Continue button. 

3. Verify that there is a check mark next to each 

required item. 

4. Click the Back to Transfer Management     

button. 
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Route/Recall Transfer for Purpose 

1. Click the circle next to Route/Recall Transfer 

for Purpose. 

2. Click the Continue button. 

3. Click the Add Routing button. 

4. Click the circle next the applicable user type. 

5. Enter the first and last name if Existing User is 

selected. 

6. Click the Search Names button. 

7. Enter a short description. 

8. Enter applicable comments. 

9. Click the Route button. 

       or 

10. Enter the email address if New User is selected. 

11. Click the Send Email button. 

12. Click the Back to Transfer Management     

button. 
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Pay and Submit 

1. Click the circle next to Pay and Submit. 

2. Click the Continue button. 

3. Click the circle next to the selected payment 

option. 

4. Click in the box next to I agree to the above. 

5. Click the Pay button. 

6. Click the Pay Now button. 

7. Click the circle next to the applicable payment 

method. 

8. Click the Pay Now button. 

        
Note:  If payment is being made at another time 
(Yes, Pay Later option), click the Continue button to     
complete the submittal. 
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Pay and Submit (continued) 

1. Enter payment information (fields denoted with 

an * asterisk are required). 

2. Click the Continue button. 

3. Click the Confirm Payment button once 

credit/debit card information is verified. 

4. Click the Return to Pending Transfers button 

or the Logout link once confirmation is          

received. 

 
        

Payment by credit or debit card - 
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Pay and Submit (continued) 

1. Enter payment information (fields denoted with 

an * asterisk are required). 

2. Click the box next to the authorization to debit 

bank account statement. 

3. Click the Continue button. 

4. Click the Confirm Payment button once       

information is verified. 

5. Click the Return to Pending Transfers button 

or the Logout link once confirmation is          

received. 

 
        

Payment by personal or business check - 
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Submitting Additional Information 

This function allows an applicant to respond to a request for additional information, submit an application fee  

payment (personal or business electronic check and Visa or MasterCard debit or credit are accepted methods of       

payment), seal engineering documents, submit agency or other comments, and add phosphorus budget reports. 
 

To begin the subscription process, type www.sfwmd.gov/ePermitting in the address bar, which will bring you directly to 

the ePermitting Home page. 
 

If you do not have an ePermitting account, you must first register as a user.  In order to establish a new user account, 

click on the Create Account icon (refer to Getting Started with ePermitting for detailed instructions).  Registered users 

can simply click on the Login icon. 
 

For additional information or if you have any questions, please contact us at epermits@sfwmd.gov. 

 

1. Click on the Additional Info 

Submittals link located under 

Application Submittals listed 

in the menu on the left-hand 

side of the ePermitting Home 

page . 

2. Enter application number. 

3. Click the Find button. 

4. Select interaction and/or   

payment option, if applicable. 

5. Enter details if applicable. 

6. Click in the box next to I agree 

to the above and click the  

Submit button if no files are 

being attached or proceed to 

the  attaching files process. 

 

 

Additional Information Submittals  

http://www.sfwmd.gov/ePermitting�
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1. Click the Attach Files button. 

2. Click the Browse button. 

3. Select the applicable file. 

4. Click the Open button.  

5. Select the applicable document type from the 

drop down menu. 

6. Enter description if applicable. 

7. Click the Done button. 

8. Click in the box next to I agree to the above 

and click the Submit button if the sign/seal pro-

cess is not required or proceed to the Seal  

      Engineering Documents process. 

8.    Repeat process for each file being attached. 

 

Note: Attached files are archived and available 

online for the public to review. Therefore, the 

following is recommended: 
 

 File type - .pdf 

Maximum file size - 50 MB (megabytes) 

 File name - do not  include a period (.) or 

dash (-) within the file name 

Combine multiple maps into one file 

 

Attaching Documents 
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Seal Engineering Documents 

1. Click the Seal Registered Professional 

Documents link. 

2. Enter the name of the Professional Engineer 

that is signing the document. 

3. Enter the license number of the Professional 

Engineer that is signing the document. 

4. Enter the Registered Professional Company’s 

name. 

5. Click the box next to the applicable file(s).  

6. Click the Authenticate & Produce Signature 

Document button. 

7. Click the Print Signature Document tab. 

8. Click the circle next to applicable file. 

9. Click the Print Signature Document button. 
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Submitting Payment 

10. Print, sign, seal  and scan the signature          

document. 

11. Click the Back to Submittal button. 

12. Attach signature document (see Page 2) as 

part of the submittal. This form no longer needs 

to be mailed in. 

13. Click in the box next to I agree to the above 

and click the Submit button if no payment is 

being made or proceed to the Making Payment 

process. 
 

Note: The Seal Registered Professional       

document link is only available after a file has 

been attached. 

 

 

 

 

              

              

              



                                                                                                Page  5 of  5                                                                                  01/2015 

 

Submitting Payment 

1. Select Payment Option. 

2. Click in the box next to I agree to the above. 

3. Click the Pay button. 

4. Select or enter amount of payment. 

5. Click Make Payment button. 

6. Confirm payment information. 

7. Click the Pay Now button. 

8. Select method of payment. 

9. Click the Pay Now button. 

10. Enter required information. 

11. Click the Continue button. 

12. Verify payment information and click Confirm 

Payment. 

13. Click to Return to Main Menu button or the 

Logout link. 
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This function offers a permit holder the convenience of electronically submitting compliance documentation (annual   

construction status, construction commencement notice, wetland/mitigation monitoring reports and mitigation bank    

documents).   
 

To begin the submission process, type www.sfwmd.gov/ePermitting in the address bar, which will bring you directly to 

the ePermitting Home page. 
 

If you do not have an ePermitting account, you must first register as a user.  In order to establish a new user account, 

click on the Create Account icon (refer to Getting Started with ePermitting for detailed instructions).  Registered  users 

can simply click on the Login icon. 
 

For additional information or if you have any questions, please contact us at epermits@sfwmd.gov. 

1. Click the Environmental Resource link 

located under Compliance Reporting on 

the left-hand side of the ePermitting Home 

page. 

2. Click in the circle next to Do you want to 

create a new compliance data           

submittal? 

3. Click the Continue button. 

Note: Selecting the update/delete option 

allows pending submittals to be edited, 

printed, deleted and submitted. 

Compliance Reporting - Environmental Resource 

Submitting ERP Compliance Documents 

http://www.sfwmd.gov/ePermitting�
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Submitting ERP Compliance Documents (continued) 

4. Enter application or permit number. 

5. Click the Search button. 

6. Select the type of deliverable by clicking 

in the box next to Engineering or      

Environmental Deliverables. 

7. Add Comments if applicable. 

8. Click in the box next to the document(s) 

being attached. 

9. Click the Attach Files button and attach 

applicable documents (refer to the      

Attaching Files process for detailed    

instructions). 

10. Click the Continue button. 

11. Repeat steps 9 and 10 until all         

documents are attached. 

12. Proceed to the Seal Registered         

Professional Documents process if    

submitting sign/seal documents or Click 

the Continue button. 

 

 

Note:  Links to Compliance forms are    

available to complete and attach. 
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Attaching Files 

1. Click the Attach Files button. 

2. Click the Browse button. 

3. Select the applicable file. 

4. Click the Open button. 

5. Select the applicable document type from the 

drop down menu. 

6. Enter description if applicable. 

7. Click the Done button. 

8. Repeat process for each file being attached. 

9. Click the Continue button once all files have been 

attached. 

 

Note: Attached files are archived and available 

online for the public to review.  Therefore, the    

following is recommended: 

 File type - .pdf 

Maximum file size - 50 MB (megabytes) 

 File name - Do not include a period (.) or dash 

(-) within the file name 

Combine multiple maps into one file 
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Seal Registered Professional Documents Process 

1. Click the Seal Registered Professional          

Documents button. 

2. Enter the name of the Professional Engineer that 

is signing the document. 

3. Enter the license number of the Professional  

Engineer that is signing the document. 

4. Enter the Registered Professional Company’s 

name. 

5. Click the box next to the applicable file(s).  

6. Click the Authenticate & Produce Signature 

Document button. 

7. Click the Print Signature Document tab. 

8. Click the circle next to applicable file. 

9. Click the Print Signature Document button. 

 

Note: Documents must be attached before using 

the Seal Engineering Documents option. 
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Seal Registered Professional Documents 

10. Print, sign, seal  and scan the signature          

document. 

11. Click the Back to Submittal button. 

12. Attach signature document (see Page 3) as part 

of the submittal. This form no longer needs to be 

mailed in. 

13. Click Continue to submit the compliance report. 

 

Note:  Unless the signature document is scanned and 

attached as part of the submittal, the electronic       

certification is not valid. 
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Submitting ERP Compliance Documents (continued) 

13. Click in the box next to Edit Compliance Package 

if changes need to be made. 

14. Click the Continue button. 

15. Click in the box next to Print ERP Compliance 

Form for a paper copy of the submittal. 

16. Click the Continue button. 

17. Click in the box next to Verify and Submit      

Compliance Package. 

18. Click the Continue button. 

19. Click in the box next to I agree to the above. 

20. Click the Submit button. You will receive a         

confirmation that the compliance report has been 

submitted for processing.   

21. Click the Back to Pending Compliance, button or 

the Logout link once submittal confirmation is   

received  
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1. Click the Water Use link located under             

Compliance Reporting. 

2. Click on Submittal. 

3. Place cursor on New. 

4. Click the Pumpage Report option. 

5. Enter permit number. 

6. Click the Continue button. 
 

 

This function offers a permit holder the convenience of electronically submitting compliance documentation/reporting (i.e. 
pumpage and monitoring [chloride, water level, conductivity] data, calibrations and other compliance reports).   
 

To begin the reporting process, type www.sfwmd.gov/ePermitting in the address bar (Google Chrome, Internet Explorer, 
Safari or Mozilla Firefox), which will bring you directly to the ePermitting Home page. 
 

If you do not have an ePermitting account, you must first register as a user.  In order to establish a new user account, 
click on the Create Account icon (refer to Getting Started with ePermitting for detailed instructions).  Registered  users 
can simply click on the Login icon. 

 

For general ePermitting questions, please contact us at epermits@sfwmd.gov.  For specific questions regarding         
compliance submittals, please contact us at wucompliance@sfwmd.gov.  

 

Submitting a Pumpage Report 

Compliance Reporting - Water Use 

Prior to submitting a Water Use Compliance report, the compatibility view setting on your computer may have to be  
modified.  If you are unable to click on the Home, Submittal, or Help menus, or if these options are not visible on the 
screen, close the Water Use Permit Compliance/Data Reporting window and return to the ePermitting Home page.  Click 
the Compatibility View button located directly to the right side of the address bar.  Follow the steps to refresh/retry which 
will save the update, and then click the Water Use link and begin the submittal process.  
Or  
At Internet Explorer’s menu bar - Click Tools~ Compatibility View Settings~ 
Add www.sfwmd.gov to Compatibility View 
~Close and Refresh Page.        

http://www.sfwmd.gov/ePermitting�
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7. Review Contact Information and click on the Add       correc-

tions to the Contact Info button if updates are required.  Enter 

corrections as needed and click the Done button. 

9. Enter required data for a period of up to one to year per form for 

each Requirement Name listed.        

Note:  

 The date information must be entered in mm/yy format. 
 The pumpage data must be entered in million gallons (MG): 
        1,525,000 gallons would be entered as 1.525                   
 105,000 gallons would be entered as .105 
 14,000 gallons would be entered as .014 
   
 To move from one field to another, use the Tab key on the    

keyboard, keyboard arrows or mouse to click in a different field. 
 
 To select multiple fields in the online form, click in a field, then 

hold the keyboard shift key and use the keyboard arrows to   
select additional fields, or click in a field, hold the shift key and 
use the mouse to select additional fields.  To select the entire 
form, hold the Ctrl key and the A key on the keyboard. 

 
 The data entry form can be copied and pasted into Excel or   

other programs. To copy, select the field(s) and hold the Ctrl key 
on the keyboard and the C key on the keyboard. To Paste, click 
in the field where data will be pasted, and hold the Ctrl key on 
the keyboard and the V key on the keyboard.  

 
 Data can be entered into Excel or other programs and pasted 

into the online form. When pasting into the online form, the data 
must be in the same format as the original template on the 
screen.  If requirement names or the order of the rows is 
changed, the system will display them as they were in the     
original form. 

 
 Comments can be entered in each data field by clicking on the 

pencil icon at the top of the form.  Comments will be displayed 
below the form on the screen when a submittal is saved and at 
the bottom of the   printed pumpage report. 

 
10. Click on Submittal. 

11. Click Send once all data has been entered. 

12. Enter name, phone number and date. 

13. Click in the box next to affirmation that data         

     reported is accurate. 

14. Click the OK button. 

 

Submitting a Pumpage Report (continued) 
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15. Click the Print Submittal button if a paper copy is 

desired. 

16. Click the Back to Home Page button to continue 

reporting or the X in the red box at the top right of 

the page to exit. 

       

 

Note:  

 An email confirmation will be sent to the registered 
ePermitting user once a report is submitted and 
when a report is processed. 

 

 Submitted reports are available online using the 
ePermitting Application/Permit Records Search   
function.  At the ePermitting home page, click      
Application/Permit Search, enter the water use    
permit number, and click the Search Records button.  
Choose the last page button and click on the           
application number (link) for the oldest  application 
number with application status:  Complete.  Click on 
the Compliance-Water Use folder, then click the  
appropriate submittal type.     Submittals can be 
opened, printed or saved.  Historic reports will      
remain posted to the application number that was the 
active application at the time the report was         
submitted/processed. 
 

 

 

Submitting a Pumpage Report (continued) 
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Submitting a Monitoring Report  

Prior to submitting a Water Use Compliance report, the compatibility view setting on your computer may have to be mod-
ified.  If you are unable to click on the Home, Submittal, or Help menus, or if these options are not visible on the screen, 
close the Water Use Permit Compliance/Data Reporting window and return to the ePermitting Home page.  Click the 
Compatibility View button located directly to the right side of the address bar.  Follow the steps to refresh/retry which will 
save the update, and then click the Water Use link and begin the submittal process.  
Or  
At Internet Explorer’s menu bar - Click Tools~ Compatibility View Settings~ 
Add www.sfwmd.gov to Compatibility View 
~Close and Refresh Page.        

1. Click the Water Use link located under         

Compliance Reporting. 

2. Click on Submittal. 

3. Place cursor on New. 

4. Click the Monitoring Report option. 

5. Enter permit number. 

6. Click the Continue button. 

7. Review Contact Information and click on the Add 

corrections to the Contact Info button if       

updates are required.  

8. Enter corrections as  needed and click the Done 

button. 

9. Enter required data. 

 Note:  

 To move from one field to another, use the Tab 
key on the keyboard, keyboard arrows or mouse 
to click in a different field. 

 
 To select multiple fields in the online form, click 

in a field, then hold the keyboard shift key and 
use the keyboard arrows to select additional 
fields, or click in a field, hold the shift key and 
use the mouse to select additional fields.  To 
select the entire form, hold the Ctrl key and the A 
key on the keyboard. 

 
 The data entry form can be copied and pasted 

into Excel or other programs. To copy, select the 
field(s) and hold the Ctrl key on the keyboard 
and the C key on the keyboard. To Paste, click 
in the field where data will be pasted, and hold 
the Ctrl key on the keyboard and the V key on 
the keyboard.  
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Submitting a Monitoring Report  (continued) 

 Data can be entered into Excel or other        
programs and pasted into the online form. 
When pasting into the online form, the data 
must be in the same format as the original   
template on the screen (entity names and order 
of entities cannot be changed). 

 
 To add additional reporting periods and      

monitoring data to the report, either manually 
type data into the blank rows at the bottom of 
the form or paste additional data rows from  
Excel or another program. Data and/or a     
comment must be entered for each additional 
reporting period for each requirement. 

 
 Comments can be entered in each data field by 

clicking on the pencil icon at the top of the form.  
Comments will be displayed below the form on 
the screen when a submittal is saved and at the 
bottom of the printed monitoring report. 

 

10. Click on Submittal. 

11. Click Send once all data has been entered. 

12. Enter name, phone number and date. 

13. Click in the box next to affirmation that data         
     reported is accurate. 

14. Click the OK button. 
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15. Click the Print Submittal button if a paper copy is 

desired. 

16. Click the Back to Home Page button to continue 

reporting or the X in the red box at the top right of 

the page to exit. 
 

 
 

 

 
 
 
 
 
 

 

Submitting a Monitoring Report (continued) 

Note: 
 

 An email confirmation will be sent to the registered 
ePermitting user once a report is  submitted and 
when a report is processed. 

 

 Submitted reports are available online using the 
ePermitting Application/Permit Records Search   
function.  At the ePermitting home page, click      
Application/Permit Search, enter the water use    
permit number, and click the Search Records   
button.  Choose the last page button and click on 
the application number (link) for the oldest        
application number with application status:     
Complete.  Click on the Compliance-Water Use 
folder, then click the  appropriate submittal type.             
Submittals can be opened, printed or saved.     
Historic reports will  remain posted to the          
application number that was the active               
application at the time the report was  submitted/
processed. 
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1. Click the Water Use link located under           

Compliance Reporting. 

2. Click on Submittal. 

3. Place cursor on New. 

4. Click the Additional Documents option. 

5. Enter permit number. 

6. Click the Continue button. 

7. Review Contact Information and click on the Add 

corrections to the Contact Info button if updates 

are required.  Enter corrections as needed and 

click the Done button. 

8. Click the Browse button at the bottom of the page  

to submit documents such as calibration, annual 

and water loss reports, etc. 
 

 

 

 

 

 

Submitting Additional Documents  
Calibrations, Annual and Water Loss Reports, etc. 

Prior to submitting a Water Use Compliance report, the compatibility view setting on your computer may have to be mod-
ified.  If you are unable to click on the Home, Submittal, or Help menus, or if these options are not visible on the screen, 
close the Water Use Permit Compliance/Data Reporting window and return to the ePermitting Home page.  Click the 
Compatibility View button located directly to the right side of the address bar.  Follow the steps to refresh/retry which will 
save the update, and then click the Water Use link and begin the submittal process.  
Or  
At Internet Explorer’s menu bar - Click Tools~ Compatibility View Settings~ 
Add www.sfwmd.gov to Compatibility View 
~Close and Refresh Page.        
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9. Select applicable document from your files.   

10. Click the Open button. 

11. Click on the Add Comment link if applicable. Enter 

comments and click the Done button. 

12. Click on Submittal. 

13. Click Send once all documents have been  

      attached. 

14. Enter name, phone number and date. 

15. Click in the box next to affirmation that data         

       reported is accurate. 

16. Click the OK button. 

17. Click the Print Submittal button if a paper copy is 

desired. 

18. Click the Back to Home Page button to continue 

reporting or the X in the red box at the top right of 

the page to exit. 
 

Note:  

 The Additional Document submittal can be saved, 
printed and deleted by making the applicable        
selection from the Submittal drop down menu. 

 

 An email confirmation will be sent to the                
registered ePermitting user once a report is          
submitted and processed. 

 

 Submitted reports are available online using the 
ePermitting Application/Permit Records Search   
function.  At the ePermitting home page, click      
Application/Permit Search, enter the water use    
permit number, and click the Search Records button.   

 

 Choose the last page button and click on the           
application number (link) for the oldest                 
application number with application status:        
Complete.  Click on the Compliance-Water Use  
folder, then click the  appropriate submittal type.             
Submittals can be opened, printed or saved.         
Historic reports will  remain posted to the             
application number that was the active                 
application at the time the report was submitted/
processed. 
 

 

Submitting Additional Documents  
Calibrations, Annual and Water Loss Reports, etc. (continued) 
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